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Tender No. 3000014833 for Supply of Data Logging Noise Level Meter (Type I with Octave Band Filter).

1. DEFINITIONS: The following expressions used in the Tender Engsiall have the meaning indicated against
each of these:

The “OWNER” means Mangalore Refinery & Petrocheitsitamited a company incorporated in India havitgy i
registered office at Mangalore, Karnataka and shellide its successors and assignees.

“Goods / Materials”: Goods and/or materials shadlam any of the articles, materials, machinery, mgents,
supplies drawings, data and other property andsedlices including but not limited to design, deliy,
installation, inspection, testing and commissiorspgcified to complete to the order.

“Vendor / Bidder / Party”: Vendor / Bidder / Parghall mean the Person, firm or corporation to whbm
Tender Enquiry is issued.

“Contractual Delivery Date”: Contractual Deliveryaf® is the date on which goods shall be deliver€R-
MRPL / destination in accordance with the termshef Tender enquiry. This contractual delivery dgteriod is
inclusive of all the lead time for engineering, guoement of raw materials, manufacturing, inspecttesting,
packing and any other activity whatsoever requicetie accomplished for affecting the delivery a #yreed
delivery point.

The “Engineer-In-Charge” (EIC) shall mean the Emlginor other officer of the OWNER, Consultant dnest
organization for the time being nominated by the ¥R in writing to act as Engineer-in- charge fag ffurpose
of the contract or any specific work.

The “Specification (s)” shall mean the various sfieations, drawings etc. set out in the specifmats) forming
part of the tender document (s) and as referreshtbderived from the contract and any order(shsiriment(s)
there under, and in the referred to and specifinatas aforesaid covering any particular supplyaot or portion
thereof, shall mean the specification(s) and carfethe Bureau of Indian Standards and other Orgdioizs,
including but not limited to British Standards Ihgion, ASTM, ASME, ANSI, API, IBR etc. with such
modifications as may be applicable for the particind industry practices and /or directed by thgikeer-in
Charge.

2. GENERAL GUIDELINES: Tender should be submitted in the prescribed faimished by the company only
and as given in this Tender Document.

a. Every vendor must quote strictly in accordance whth conditions and specifications prescribed byFR
in this tender document. Special conditions of wer(@ any) submitted along with the tender docuteen
by the vendor shall be null and void to this Tendercase they are in conflict with any of our terand
conditions.

b. All entries in the tender must be written in peremanink or typewritten without use of eraser or
overwriting. Corrections if any should be attesteder the full signature of the vendor.

c. When person signing the Tender / agreement isheasdle Proprietor of the company the original Raofe
Attorney or a Notary certified copy thereof autkorg such person to act and sign on behalf of the
company must be enclosed.

d. All vendors are required to read these conditi@refally and return one set duly signed by thertolen
of having read, understood and accepted the condjtalong with information called for by MRPL.

e. The vendor or their representative with necessattyoaization letter can be present during the tectid
opening.

f.  Company will not be responsible for loss or latenineceipt of tender documents.

g. The order of precedence-In the event of a conflefiveen terms of an agreement, the conflict will be
resolved by the following order of precedence,

i) Purchase Order

ii) Letter of award/Fax of acceptance/Electronic Mail
iii) Job specifications

iv) Drawings

V) Special Purchase Conditions

vi) Technical Specifications

vii) Instruction to Bidders
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Tender No. 3000014833 for Supply of Data Logging Noise Level Meter (Type I with Octave Band Filter).

viii)  General Purchase Conditions

3. LANGUAGE AND SIGNING OF BID: The bid prepared by the vendor and all correspareland documents
relating to the bid exchanged by the vendor and MRRall be written in English language. Supporting
documents and printed literature furnished by thdddr may be in another language provided they are
accompanied by an accurate translation of the aatepassages in English, in which case, for purpiise
interpretation of the bid, the translation shaéail.

4. COST OF BIDDING & BID CURRENCY: The Bidder shall bear all costs associated withptieparation and
submission of its bid and MRPL will in no case bsponsible or liable for those costs, regardleshetonduct
or outcome of the bidding process. Bidders shoulokte) firm prices in Indian rupee only. Prices qdoite any
other currency shall not be considered.

5. PRICE: Unless otherwise agreed to in the terms of thetwse Order, the price shall be firm and not sulfect
escalation for any reason whatsoever till the eti@awf entire Purchase order, even though it mighhecessary
for the Purchase order execution to take longer the delivery period specified in the Purchaseord

a. Inclusive / Exclusive of adequate road worthy pagkand forwarding charges up to effecting delivaty
F.O.T. dispatch point in all cases. Freight up tBRIL, Mangalore shall be fixed on Lump sum basis and
firm throughout the period of the contract and kbalmentioned separately.

b. Inclusive / Exclusive of GST and or such taxes isggbwhich are leviable by law on sale of finished
goods to owner if any leviable at destination prbjgite. The nature and extent of such levies diwll
shown separately along with Technical Bid undernm@uercial Terms’. Vendor shall submit, “Duplicate
for Transporter copy of Invoice” /relevant docungefdr availing GST benefits. Benefit of GST will be
considered in Bid evaluation.

6. TAXES & DUTIES:

A. INDIAN TAXES/DUTIES

a) Goods and Services Tax (GST)

i) The price quoted in the tender/ RFQ shall be inetuef all Taxes / duties / cess / levies / fees et
except "Goods and Services Tax" (hereinafter c8Ti.e. IGST or CGST and SGST/UTGST)
as levied with respect to Contractors’ scope ofk/igmope of supply, till the completion of the
work / supply and shall be borne and paid bycitwatractor/supplier.

i) Applicable IGST/CGST/SGST as quoted shall not besictered for evaluation as MRPL will
claim Input credit % (as applicable) on the samealaBce % of Tax (as applicable) of
IGST/CGST/SGST shall be considered for evaluation.

iiiy  Contractor/vendor shall be required to issue tawige in accordance with GST rules so that input
credit can be availed by MRPL. In the event thatdbntractor / vendor fails to provide the invoice
in the form and manner prescribed under the GSTréad with GST Invoicing Rules thereunder,
MRPL shall not be liable to make any payment oroant of GST against such invoice.

iv)  Contractor / Vendor shall forthwith upload the agpiate document at GSTN portal complying
with all GST regulations including but not limitéd payment of GST by contractor / vendor and
submit proof of payment of GST. In case of non-gcef tax invoice or non-payment of
GST by the contractor/vendor, MRPL shall withhdid payment.

v) GST payable under reverse charge, if any, shalbagiaid to the contractor / vendor. If the same
has already been reimbursed / paid to the Contré@taany reason whatsoever, the said amount
shall be deducted / recovered / adjusted from &éyenent due to the Contractor.

vi)  Notwithstanding anything contained anywhere inRlaechase Order/Work Order, in the event that
the input tax credit of the GST charged by the @utor / Vendor is denied by the tax authorities
to MRPL, due to reasons attributable to Contra¥emtor, MRPL shall be entitled to recover such
amount from the Contractor / Vendor by way of atihent from the next invoice or from Bank
Guarantee. In addition to the amount of GST, MRPR4llsalso be entitled to recover interest and/or
penalty, as the case may be, imposed by the téomdties on MRPL.
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vii)  TDS under GST, if applicable, shall be made fromtiator's/vendor’s bill at applicable rate and
a certificate as per rules for tax so deducted blegbrovided to the contractor/vendor.

b) Statutory Variation of Taxes & Duties.

No variation on account of taxes and duties, gigguor otherwise, shall be payable by MRPL to
contractor/vendor except for GST. However, anyustay variation for GST shall be payable up to date
of completion against documentary evidence. Anyicédn in Taxes/ Duties/ cess/ levies/ fees shall b
passed on to MRPL.

c) New Taxes & Duties.

All new taxes/ duties/ cess/ levies/fees notifiednoposed after submission of last/ final Price bid
before the date of completion of work/ supply sbhalito MRPL account.

B. Imports & Custom Duties.

a) Import Duties, i.e., Basic Customs Duty, GST & EduCess on imported materials
i)  MRPL shall import all Goods considering Merit ratiecustom duty.

b) Direct imported supplies by Foreign suppliers

i) For imported materials sold & supplied directly foyeign suppliers to MRPL and consigned to
MRPL, Import Duties, i.e., Basic Customs Duty, @ustCess, IGST applicable in India shall be
directly paid by MRPL to tax authority.

i)  The vendor must ascertain and confirm along wittpsuting documents in the bid, if any Customs
Duty exemption / waiver is applicable to the pragdubeing supplied by him under any multi-
lateral / bi-lateral trade agreement between ladié bidder’'s country.

i)  The bidder shall be liable to provide all docum&atato ensure availment of the exemption /
waiver. In case the bidder defaults on this duany reason, whatsoever, he shall be liable to bear
the incremental Customs Duty applicable, if any.

iv)  Any Customs Duty applicability on account of anyebe in the bi-lateral / multi-lateral agreement
shall be to bidder’s account.

v) Documentation to be furnished for availing the emgaom / waiver of customs duty shall be
specifically listed in the Letter of Credit also @® pre-requisite for release of payment against
shipping documents and this documentation shatgsarily form part of shipping documents.

vi)  Any additional levies/duties on Imports (viz. ARiitmping Duty, Safeguard Duty, etc.) as notified
by Govt. of India from time to time shall also bansidered for evaluation.

C. General

a) In case GST is stated as not applicable on freaghtges presently, and if they are applicable &t th
time of delivery due to any reasons other thamugig, the same will be borne by the Supplier.

b) The benefit of any Tax exemption, concessions,teeba any other incentives available when the
Supplier or its Sub supplier/ vendor are perforntimgjr obligations under the Purchase Order, shall
be passed on to MRPL.

c) Any error of interpretation of applicability of tax/ duties by the supplier shall be to supplier's
account.

d) The classification of goods as per GST act shoelddrrectly done by the supplier to ensure that
Input Tax Credit benefit is not lost to MRPL on aant of any error on the part of the supplier.

e) Bidder to ensure that the benefit of a reductiothm tax rate or the input tax credit availed by an
registered taxable person has resulted in commatesueduction in the price of goods/service
supplied by such person. Failure on the part ofldrido ensure the same shall attract the provision
Anti Profiteering as notified by the Govt. of India
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D. LOADING OF TAXES/DUTIES

Taxes and duties will be loaded as quoted by tHddsi However, if a BIDDER states that taxes/dudies not
applicable at present and will be charged as agiilicat the time of delivery then his bid shalllikeded by the
maximum rate of taxes/duties applicable at the winevaluation of Bids.

7.  TRANSIT RISK: Transit Risk insurance shall be covered by the @wné&ss otherwise specified. The Vendor
shall advise the dispatch particulars to the bugmd Insurance Company specified in the PurchaserOrd
immediately after shipment.

8. PRICE PREFERENCE / PURCHASE PREFERENCE/OTHER GOVT GUIDELINES: MRPL reserves the
right to grant Purchase / Price preference to M&rd Small Enterprises (MSEs) and other tenderitiond for
bidders registered with NSIC / other specified &g registered under the Ministry of Micro, Smatid
Medium Enterprises/ other Govt Ministriédease refer separate section on Conditions for MS&

10. OFFER VALIDITY: As mentioned in Instructions to Biddeilde rate quoted against this tender shall be valid
for a period as mentioned in Instructions to Biddand once the quotation is accepted and ordeeglan the
successful tenders, the rate shall be valid forftieperiod of the contract. (INCLUDING THE EXTENED
PERIOD, IF OPTED BY MRPL). Necessary extensionldigsought in case of any extension is requitdtiat
stage.

11. DELIVERY PERIOD : As mentioned in Instructions to Bidders. Pleagetg for best delivery period possible if
it is not mentioned in Technical Specification h&CC.

13. DEADLINE FOR SUBMISSION OF BIDS: The bid must be received by MRPL at the addressifsgein the
Invitation for Bids not later than 15.00 hours kdiStandard Time (IST) on the notified date of iclpsf the
Tender.
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14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

LATE BID: The vendors are advised in their own interest susnthat bid reaches at the address specified well
before the closing date and time of the bid. Ang téceived after dead line for submission of bid| te
rejected.

CLARIFICATION IN RESPECT OF INCOMPLETE OFFERS: MRPL has to finalize its purchase within a
limited time schedule. Prospective vendors aresadvio ensure that their bids are complete ineapects and
confirm to MRPL'’s terms, conditions and Bid EvaloatCriteria of the tender. Bids not complying witRPL's
requirement may be rejected without seeking anyficiation.

EXAMINATION OF BID: MRPL will examine the bids to determine whetherythee complete, whether any
computational error have been made, whether redjsinecties have been furnished, whether the dodgrhene
been properly signed and whether the bids are gkyén order. MRPL will determine the conformity each
bid to the bidding documents. Bids falling undee thurview of “Rejection Criteria” of the Bid Evali@n
Criteria of the bidding document will be rejected.

MRPL’'S RIGHT TO ACCEPT ANY BID AND REJECT ANY OR AL L BIDS: MRPL reserves the right to
reject, accept or prefer any bid and to annuabttiding process and reject all bids at any timerpie award of
contract, without thereby incurring any liability the affected vendor (s) or any obligation to infdhe affected
bidder or Bidders of the ground for MRPL’s actidtRPL also reserves to itself the right to accept bid in
part or split the order between two or more vendors

SPECIFICATION: The Bidder must note that its bid will be rejeciadcase the tender stipulations are not
complied with strictly or the services offered dat monfirm to the required specifications indicatedrein. The
lowest bid will be determined from those bids, vhare in full conformity with the required speciftons.

MODIFICATION OF BID: No Bid may be modified after the deadline for sudsiun of Bids.

VAGUE & INDEFINITE EXPRESSIONS: Bids qualifying vague and indefinite expressionshsas “Subject
to Availability” will not be considered.

UNSOLICITED POST TENDER MODIFICATION: Unsolicited post-tender modification will lead toasght
away rejection of the offer.

EVALUATION AND COMPARISION OF BID: Evaluation and comparison of bids will be done as p
provisions of Bid Evaluation Criteria.

CONTACTING MRPL: No Bidder shall contact MRPL on any matter relatiogts bid, from the time of the
opening till the time the contract is awarded, ssleequested to do in writing, any effort by bidteinfluence
the Owner in the Owners decision in respect ofdvialuation or Contract award will result in theejon of that
bidder’s bid.

NOTIFICATION OF AWARDS (NOA):

a. Prior to the expiration of the period of bid vatidiMRPL will notify successful Bidder in writindhat its bid
has been accepted.

b. The notification of award will constitute the fortitm of the contract.

c. Upon the award of order / contract on successfdd&i, MRPL will promptly notify each unsuccessfidder
and discharge their EMDs.

AWARD OF CONTRACT: The purchaser will award the contract to the swgfaésendor whose bid has been
determined to be in full conformity to the bid damentsand has been determined as the lowest evaluated bid

REFERENCE FOR DOCUMENTATION: In the event of an order is being released, therondmber must
appear on order confirmation, correspondence, aigayiand invoices, shipping documents, packingameny
other documents or papers connected with the Pseabraler.
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27.

28.

29.

CONFIRMATION OF AWARD OF PURCHASE ORDER: In the event of an order, the Vendor shall
acknowledge the receipt of the Purchase order nithin days by mailing "Purchase order and shatebye
confirm his acceptance of the Purchase Order withoy exceptions. This acknowledgement will beaboth
purchase order and General Purchase Conditions.

INSPECTION /CHECKING/ TESTING: As per Technical Specification sheets However,

In addition to any test conducted by the vendoreurtie contract or any applicable codes or stamsdahd
material(s) shall be subject to inspection andtésting by inspector(s) (including Third Party lasfor (s)) at
any time prior to shipment and /or dispatch anfin@l inspection within a reasonable time aftenailrat the site.
The inspector (s) shall have the right to carry that inspection or testing, which will include iestion and
testing of the raw materials at manufacturers shofabricators shop and at the time of actualatidp before
and / or after completion of packing.

Unless otherwise specified in the contract theantipn shall be carried out as per the relevamidstals/ scope
of inspection provided along with the Tender EngjuPurchase Order. All charges for Third Party &tdprs
shall be borne by the vendor and MRPL shall reirmbuhese charges at actual against documentary @roo
payment (limited to amount indicated in the cortttagvards third party inspection) unless such io8pa has
become in fructuous for any cause.

Even if the inspection and test are fully carried, ahe vendor shall not be absolve from its resjmlities to
ensure that the material(s), raw materials, compisnand other inputs are supplied strictly to aonfand
comply with all the requirements of the contracakitstages, whether during manufacture and fativicaor at
the time of delivery as on arrival at site and rafte erection or star up or consumption and duswagranty
period. The inspections and test are merely inta@rima facie to satisfy OWNER that the matefspland the
parts and components comply with the requiremeintiseocontract.

OWNER may, at its own expense, have its represeafa) witness any test or inspection. In ordeebable
Owner’s representative(s) to witness the test/eospns, the vendor shall notify MRPL at least Eysin
advance, of the schedule of all inspection holahsgorior to the initiation of equipment fabricatio

The vendor's responsibility shall also not anywissduced or discharges because MRPL or MRPL's
representative (s) or inspector (s) shall have éxadnor commented on the vendor’s drawings or $ipations

or shall have witnessed the test or required ammatal or physical or other test or shall have gianor
approved or certified any material(s).

PROGERESS SCHEDULE & EXPEDITING OF PURCHASE ORDER:

a). VENDOR within 2 weeks of award of order /cawetr shall submit to OWNER, his Delivery schedule
regarding the documentation, manufacture, tessiagply, erection and commissioning of the GOODS.

b). For items other than bulk, the Delivery scheduill be in the form of a network or a bar chdaacly
indicating all main or key events regarding docutagon, supply of raw materials, manufacturing,
testing, delivery, erection and commissioning.

c). VENDOR shall update the progress templatenentin monthly basis to keep OWNER updated on the
progress of the execution of Order and achievemwietatrgets set out in time bar chart.

d). The EIC shall have the right to inspect VEND®Rtemises with a view to evaluating the actuagss
of work on the basis of VENDOR'’s Delivery schedule.

e). The EIC shall have free access to Seller's stva/or sub-Supplier's shop at any time and tha e
provided all the necessary assistance and infoomati help them perform their job/progress review.

f). Irrespective of such inspection, in case of dalay, Owner cannot be held responsible. Howevdglay
is expected, at the earliest possible date, VENDSDRII advise Owner, of anticipated delay in the
progress.

Q). Notwithstanding the above, in case progresherexecution of order at various stages is npeaphased
Delivery Schedule and is not satisfactory in thénigm of the OWNER which shall be conclusive or
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VENDOR neglects to execute the order with due eilce and expedition or shall contravene the
provisions of the order, OWNER shall be entitledake action in accordance with the provisionshef t
Order.

30. WEIGHTS AND MEASUREMENTS: The shipping documents, invoices, packing lists alhather relevant
documents shall contain the same units of weightraeasurements as giving the Owner’s Purchase Okder
weight and measurements on receipt of Goods ditinshall be treated as final.

31. SPARE PARTS: The vendor must furnish itemize and priced lisspére parts required for (as specified
in Technical Specification) operation of the equgmth The vendor shall provide the necessary cross
sectional drawings to identify the spare parts nemstand their location as well as inter-changdabili
chart.

32. CONTROL REGULATIONS: In the event of an order, the supply, dispatch delivery of goods shall be
arranged by the Vendor in strict conformity witre tetatutory regulations including provisions of ustties
(Development Regulation) Act 1951 and any amendrtesreof as applicable from time to time. The Owner
disowns any responsibility for any irregularityantravention of any of the statutory regulatiamsnanufacture
or supply of the stores covered by the Purchaserord

33. PACKING AND MARKING: All equipment/materials shall be suitably packed weather proof,
Airworthy/seaworthy packing for ocean transport emdropical conditions and for rail and road or asth
appropriate transport in India. The packing sballstrong enough to ensure safe perseverance the final
points of destination.

Equipment/Materials shall be protected by suitatdat of paint and all bright parts protected froustrby
application of rust preventive as may be necessallynachinery surfaces shall be suitably protdcte

All draggle and all exposed parts will be packethvdare and the packages shall bear the words: ‘DIAN
WITH CARE GLASS. FRAGILE’ DON'T ROLL. THAT END UPTHIS END DOWN?". To be indicated by
arrow.

A distinct color splash in say red-black aroundhepackage/crate/bundle shall be given for idemtifan. All
pipes and sheets shall be marked with strips bganogressive number.

In case of bundles the shipping marks shall be egdzbon metal or similar tag and wired securelgawh end.

For bulk uniform materials when packed in seveeses progressive serial numbers shall be indicateghch
case.

All nozzle holes and openings as also all delicatdaces shall be carefully protected against denzeqgl bad
weather. Flange Faces of all nozzles shall beepted by blanks. All manufactured surfaces shalpainted
with rust proof paint.

All threaded fittings shall be greased and providét plastic cap. All small pieces shall be packedases.

The vendor shall be held liable for all damagedm@akage to the goods due to the defective or finsrit
packing as well as for corrosion due to insuffitigreasing/protection.

On three sides of the packages, the following mahkdl appear clearly visible in indelible paintlaan Vendor’s
care and expenses.

M/s. MANGALORE REFINERY AND PETROCHEMICALS LIMITED, MUDAPADAVU, P.O.
KUTHETHOOR, VIA. KATIPALLA, MANGALURU - 575030, KAR NATAKA , INDIA.

From: (Vendors Name)
To: M/s. Mangalore Refinery and Petrochemicals Ltd. Mudapadavu, P.O. Kuthethoor, Via. Katipalla,
Mangalore — 575030, Karnataka, India

Order No. Date:
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34.

35.

36.

Item:

Equipment Nomenclature:

Net Weight Kgs.
Gross Weight Kgs.
Case No. of
Total Cases.

Dimensions:

Import License No.

Note: Marking shall be bold (minimum letter height5 cms)

For every order and every shipment packages mustasked with serial progressive numbering. All s
will bear warning signs on the outside denoting tkeeater of gravity and sling marked Packages teqtire
special handling and transport should have thaitere of gravity and points at which they may bgpmgd
clearly indicated and marked “Attention Special dddandle With Care” in English Language. Any other
direction for handling shall also be clearly indezhon the package.

Top Heavy containers will be marked either Top HeawvHeavy ends.

When packaging material is clean and light colatark black stencil paint shall be acceptable. Hmrewhere
packaging material is soiled or dark, a coat df Ziac white paint shall be applied and alloweddty before
applying the specific markings.

In case of large equipment like vessels, heat exgdra, etc. documents contained in the envelopk lsha
fastened inside a shell connection with an idemigfyarrow sign “documents” applied with indeliblaiipt.

SHIPMENT AND SHIPPING DOCUMENT:

Once material is ready for despatch, the supphall send request f@waybill@mrpl.co.in. The supplier shall
despatch the material and send the E-way bill abmgn when applicable with Transit Documents uigliclg but
not limted to material test certificates/ Third rf§a Inspection Certificates/ Commercial
Invoice/Warranty/Guarantee certificates/MateridleBaData Sheets etc. In case, supplier despathkesaterial
without e-way bill, it is supplier's responsibility ensure the delivery of material at MRPL in cakany check
post problems en route etc.

DESPATCH INSTRUCTIONS: The goods shall be consigned in the name of coesigiz.,

Materials Department

Mangalore Refinery & Petrochemicals Limited,
Kuthethoor P.O., Via Katipalla,

Mangaluru - 575030, Karnataka, India.

Phone : + 91-824-288 2218

Fax :+91-824-227 1239

Goods shall be dispatched by the most economicdl expeditious mode of transport to the destinaasn
applicable for respective mode of dispatch.

INVOICING & NEGOTIATION OF DOCUMENT: In the event of an order, invoice and other documen
such as RR, GC Note and Delivery Challan etc.¢dse of imported shipment Bill lading / Air Way Bihvoice,
Packing list, Country of Origin etc.) as hereunder.

Original + 2 copies to

For imported supplies dispatch documents shalbbedrded as below:
Notify no: 1

Custom House A gent [CHA] OF MRPL

(May contact officer for details)

Notify no: 2
Materials Department
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37.

Mangalore Refineries & Petrochemicals Limited
Kuthethoor P.O, Via Katipalla,

Mangaluru — 575 030

Karnataka, India

Tel 1 +91-824-288 2218

Fax :+91-824-227 1239

WARRANTY / PERFORMANCE : (As per SCC) The manufacturer warrants that everything supplied
hereunder is unused and shall be free from allotiefend faults in material, workmanship and martufacand
shall be of the highest grade and consistent wightype ordered and in full conformity with the sifieations,

drawmg or samples |f any and operable operaipqmly qihls—wa#an%y—shau—suﬁwe—mspeeue{%payment

wMehever—is—ear-her In case of Part supply L(a313|gnment date shaII be con3|dered for Warraethmance
purpose.

Vendor shall also guarantee operating conditiongesighe order/specification. Vendor shall undestik carry
out all corrections required to ensure performapicthe supplied material, in case of non-achievenoérihe
operating conditions.

The vendor further undertakes to replace any nafsyiif found not to conform to the warrantee afaid at any
time during warranty period applicable thereto. NIR§hall give notice of the defect to the vendor afidhe
rejection of the defective material(s).

If the defect can be rectified or repaired withaiminishing the quality, utility, efficiency or Bf of the
material(s) (of which MRPL shall be the sole judgae¥tead of outright rejection of the material N&RPL may
at its discretion permit the vendor to rectify thefect(s) within a period to be specified by MRRLthis regard in
the notice. Should the vendor fail to take actiatisgactory to MRPL to rectify the defect(s) withine period
specified, MRPL may at its option, at the risk @odt of the vendor in all respects, rectify or iepacause to be
rectified or repaired the defect(s) either by fteelthrough any other sources or agency, or tectdhe defective
material(s).

Should MRPL, notwithstanding the endeavor to dbesanable to rectify or repair or get rectifiedepaired the
defect(s) within a reasonable time, MRPL may ndistiinding such endeavor reject the defect matgyial(

The vendor shall repair, rectify, and /or replasdhe case may be, the defective and rejected ialgggmithout
entitlement to any extra payment. The vendor stdliis own risk and cost remove any rejected na(syifrom

the site at MRPL'’s instruction and in case of plamachinery, equipment, parts or components whaole tbeen
installed, cause the same to be dismantled andvemifoom the site subject to prior written approshMRPL

as the case may be.

The vendor shall not utilize any rejected matesjailf the re-supply to MRPL without the prior weitt consent of
MRPL.

Should the vendor fail to dismantle and / or remaxng rejected material (s) from the site withindischedule
specified by MRPL in the notice of rejection, MRRIll either return the material (s) to the supplegrdispose
them off at the supplier ‘s risk and cost. The paser shall also be entitled to recover handling) storage
charges for the period, during which the rejectedemial(s) are not removed, @5% of the value ofenia(s) for
each month or part of a month till the rejectedeamal(s) are finally disposed off.

The Vendor shall guarantee that any and all maseuised in execution of the Purchase Order shat bgrict
compliance with characteristics, requirements getifications agreed upon and that the same sbdtiele from
any defects. Checking of the Vendor’s drawings lycBrement Co-ordinators/Managers and their appieova
permission to ship or despatch the equipment ardriabs guaranteed by Inspectors shall not relteeeVendor
from any part of his/its responsibilities of progelfilment of the requirement. The Vendor will gtantee that
all materials and equipment shall be repaired placed as the case may be, at his own expensaeértioa same
have been found to be defective in respect of nademvorkmanship or smooth and rated operatiomiwit
period of 12 months after the same have been paérivice or 18 months from the date of shipmentichéver is
earlier. The guarantee period for the replacedspsinall be 12 months starting from the date on hkvhie
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38.

39.

replacements are put in service. Acceptance bythieer or Inspectors of any equipment and matedatheir
replacement will not relieve the Vendor of hisfigsponsibility concerning the above guarantee.

The Vendor shall furnish a Bank Guarantee (as piopna attached to GPC) to support Vendor's petéorce
along with the payment documents for the first agmment . This bank guarantee shall remain in fdocehe
entire period covered in Performance Guarantee thitee months. Any shortfall in the value of the B& a
result of encashment by the Owner either in fulinorerms of Vendor’s performance shall be madeddop the
Vendor within one week there of.

The time taken for the repair, rectification or leggment of material(s) will not be added to thiputated
delivery date for the purpose of calculating pdigcount/ LD clause etc. and delivery of such nialies) shall be
date of delivery of the repaired, rectified or ex@d material(s)

BANK GUARANTY TOWARDS SECURITY DEPOSIT and PERFORMA NCE [BG-S/P, AS
APPLICABLE]: Successful bidder is required to submit 5% of tresid order value towards Bank
Guarantee/DD against Security Deposit & Performanbereinafter called Bank Guarantee towards
Security/Performance (BG-S/P). Bidder has to sulingtsame within 15 days of receipt of order (& gupply
cannot be made in 15 days time) for satisfactogcation of the order by way of a Demand Draft dramvfavor

of M/s. Mangalore Refinery and Petrochemicals Lédjtpayable at Mangalore. Bank guarantees shalltads
accepted in place of Demand Draft as per the athdormat of of Bank Guarantee towards Security/
Performance. This deposit/ BG shall also governsineessful performance of Goods and Services glting
entire period of Contractual Warrantee/Guarantgeead erms of Payment.

The above said Bank Guarantee shall be valid fodtiration of supply, warranty/Guarantee period Zintbnths
beyond the expiry of Warrantee/Guarantee perio@. Bank Guarantee will be discharged by PURCHASER no
later than 3 months from the date of expiratiothef Seller’'s entire obligations, including supphdavarrantee
obligations, under the CONTRACT.

The (BG-S/P) shall be forfeited in case the veridits to execute the order as per the tender tiondi & fail to
meet the Supply & Contractual Warrantee/Guaransepea tender. The vendor shall confirm his accejetant
(BG-S/P) at the time of submitting the offer as fmrder conditions. Offers without confirmationsame may
not be considered for further evaluation.

MRPL is entitled without being bound to do so, tjust the whole or any portion of the Bank Guarardeposit
towards the recovery of any amount due to MRPL fthesuccessful tenderer. The Security Depositsuch
portion thereof that has not been adjusted towaadsvery of amount due from the successful tenderidirbe
refunded on satisfactory completion towards Suppditantee/Guarantee Period (if applicable). OthesvBG
will be refunded on completion of the order/ lashsignment of supply. In case of AMC services, SIMRBG
(BG-S/P) will be refunded against submission aasze SD/BG of 5% BASIC VALUE towards AMC services.
No interest is payable by MRPL to the successfuléeer on the security deposit.

TERMS OF PAYMENT:

Iii. Supply where PBG is Applicable:100% within 15 days upon receipt of material sobje acceptance
and against submission of 5% of order value infthe of BG-S/P /DD towards performance warranty
period.

The financial settlement of vendor’s Invoice isbl@to be withheld in the event the Vendor has auhplied
with submission of drawing, date, and such docuat&mt as called for in Order and /or as requirdatitise.
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40.

41.

42.

43.

44,

45,

46.

47.

Deviation with payment terms may result loading @INR (Marginal Cost of Lending Rate of State Bank of
India) + 0.5% p.a. and as applicable from timdrteetas per statutory guidelines.

RESPECT FOR DELIVERY DATES: Time of delivery as mentioned in the Purchase Osfwll be the
essence of the contract and no variation shalldseifted except with prior authorization in writifigom the
owner. Goods should be delivered securely packddragood order and condition at the place andiwithe
time specified in the Purchase Order for theirvdll. Wherever delivery period is not expresslyestait shall
be construed as seven days from the date of pldeen§urchase order. The Owner reserves the ogefer the
period of delivery in writing.

PRICE REDUCTION SCHEDULE (PRS) [AS APPLICABLE]: Price reduction schedule being genuine pre-
estimate of the loss/damage, no proof would beigeavby MRPL. PRS will be applicable @ 0.5% of the
contract/Purchase Order per week or part thergoflétay in supplies subject to a maximum ceilingb®$ of
Purchase Order/contract value. PRS will be impasedhe cost of contract price of delayed supplesept
however, where in the judgment of MRPL the supglpartial quantity does not fulfill the operatinged, PRS
will be imposed on full value of the Purchase Order

Non Acceptance of Price Reduction Schedule: Iftdehnically and commercially acceptable bidders3amr

more, offers of other bidders, if any, who are ngkileviation in commercial terms, shall be rejedtenigh they
are technically acceptable. However, if this ten@sults in less than 3 technically and commerciadiceptable
offers, then the offers of those bidders who achrn&ally acceptable, but have taken deviation anly’RS

clause, shall be considered after suitable loaftingvaluation purpose as detailed below:

5% of the quoted basic price shall be added tdatieed cost for evaluation purpose.

PART ORDER / REPEAT ORDER: Vendor hereby agrees to accept part order at osiegtion without any
limitation whatsoever and also accept repeat osileh(ring a period of six months from the date ofinal
purchase order on same unit prices, terms and tiamsli

MRPL reserves the right to split the tender if appliealilhe decision of MRPL in this regard shall balfin

RISK PURCHASE CLAUSE: In the event of supplier not meeting the order gthby the Company
within the stipulated delivery time, then Companguwd be free to process the supply/services from
any other suppliers/ vendors and recover the diffee in such supplies/services and additional
expenses incurred by the Company from the Vendomtr@ctor.

SALES CONDITIONS: In the event of an order and with Vendor’'s accegganf provisions of the Order, he
waives and considers as cancelled any of his gesedes conditions.

INCOME TAX LIABILITY:  The vendor will have to bear all Income Tax lidlgilboth Corporate & Personal
Tax

COMPLETE AGREEMENT: The terms and conditions of this Tender Enquiryllsbanstitute the entire
agreement between the parties hereto. Changebevbinding only if the amendments are made in mgitind
signed by an authorized representative of the Oanérthe Vendor.

DELAYS DUE TO FORCE MAJEURE:

In the event of causes of Force Majeure occurriitginvthe agreed delivery terms, the delivery dates
be extended by the Purchaser on receipt of applicdtom the VENDOR without imposition of price
reduction. Only the following shall be considersd@ce majeure:

a) Act of terrorism;

b) Riot, war, invasion, act of foreign enemies, hastd (whether war be declared or not), civil war,
rebellion, revolution, insurrection of military asurped power;

c) lonizing, radiation or contamination, radio activftom any nuclear fuel or from any nuclear waste
from the combustion of nuclear fuel, radioactiveicexplosive or other hazardous properties of any
explosive assembly or nuclear component;
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48.

49.

50.

51.

52.

d) Epidemics, earthquakes, flood, fire, hurricaneghtpns or other physical natural disaster, but
excluding weather conditions regardless of seveaity

e) Freight embargoes, strikes at national or statewilel or industrial disputes (more than 7
consecutive days) at a national or state-wide levere supplier's Works is located

i) For the avoidance of doubt, inclement weatherdtparty breach, delay in supply of materials (otinan
due to a nationwide transporters’ strike) or conuiahardship shall not constitute a Force Majexwent.

i)  The SELLER must advise the Purchaser by a regdsleteer duly certified by a statutory authoritiéise
beginning and the end of the delay immediately,ibuio case later than 10 days of the beginningeartd
of each cause of Force Majeure condition as defaiede.

iii)  The extension of time shall be the sole remedyhef SELLER for any delay under this clause and the
SELLER shall not be entitled in addition to or iled of such extension to claim any damages or
compensation on any account whatsoever whether dhddaw governing contracts or any other law in
force, and the SELLER hereby waives and disclaimysaad all contrary rights.

iv)  In case force majeure conditions persists for peeixceeding 02 (Two) Months, the Purchaser res¢hees
right to cancel the Purchase order or part of it.

PAYMENT IN CASE OF TERMINATION DUE TO FORCE MAJEURE

The Contract Price attributable to the Works penfed as at the date of the commencement of the

releveant event of force majeure.

The contractor has no entitlement and owner hd®hitity for

a) Any costs, losses, expenses, damages or the pawgieany part of the contract price during an event
of force majeure; and

b) Any delay costs in any way incurred by the contredue to an event of force majeure

RECOVERY OF SUMS DUE: Whenever any claim against the Vendor for payméiat sum of money arises
out of or under the contract, the Owner shall bi@led to recover such sums from any sum then dughich at
any time thereafter may become due from the Vendder this or any other contract with the Owner simould
this sum be not sufficient to cover the recoverabit®unt the Vendor shall pay to the Owner on denibad
balance remaining due.

REJECTION, REMOVAL OF REJECTED GOODS AND REPLACEMEN T: In case the testing and
inspection at any stage by Inspectors reveal tfmeguipment, material and workmanship do not cpmjith
the specification and requirements, the same $tmallemoved by the Vendor at his/its own expenseriskd
within the time allowed by the Owner. The Ownerlkba at liberty to dispose of such rejected gowdsuch a
manner as he may think appropriate. In the evenv#ndor fails to remove the rejected goods withanperiod
as aforesaid, all expenses incurred by the Ownesuoh disposal shall be to the account of the ¥enthe
freight paid by the Owner, if any, on the inwardifjoey of the rejected materials shall be reimbuisgdhe
Vendor to the Owner before the rejected materi@s@moved by the Vendor. The rejected materials ialclude
abandoned construction materials/sand/debris/woatderes etc.

The Vendor shall have to proceed with the replacgroéthat equipment or part of the equipment atRIR
stores / site, if so required by the Owner, withdaiming any extra payment. The time taken folaepment
in such event will not be added to the contractdelivery period. Any rejection, removal of rejected
goods/material and replacement shall be applicatileup to guarantee period or extended guararggedas
applicable.

NON-WAIVER: Failure of the Owner / Procurement Coordinatorernstltants to insist upon any of the terms
or conditions incorporated in the Tender enquirfadure or delay to exercise any rights or remedierein or by
law or failure to properly notify Vendor in the eueof breach, or the acceptance of, or paymenngfgoods
hereunder or approval of design shall not relelasé&/endor and shall not be deemed to waiver ofrainy of the
Owner / Procurement Coordinators / consultantsisisi upon the strict performance thereof or of ahjis or
their rights or remedies as to any such goods dégga of when goods are shipped, received or aaxteyoir shall
any purported oral modification or revision of threler by Owner / Procurement.

NON ASSIGNMENT: The Vendor shall not assign the Purchase Ordenyoother agency without obtaining
prior written consent of Owner.

VENDOR’S LIABILITY: The Vendor's workmen or employees shall under ncuanstances be deemed to be
in Owner’'s employment and the Vendor shall holddethresponsible for any claims which they or thesirs,
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dependents or personal representatives may hawsmke for damages or compensation for anything done
committed to be done in the course of carryingajuhe work covered by this Purchase Order, whedhising
on Owner’s premises or elsewhere and agrees tonimifiethe Owner against any such claim or claims#de
against the Owner and all cost (as between attaandyclient) of proceedings, suits or action witith Owner
may incur or sustain in respect of the same. Thedde shall also procure and keep in force at his oast
comprehensive automobile Liability insurance foe@uhte coverage in respect of all his vehicledingsior
plying in project premises. The Vendor shall alsorésponsible for compliance of existing laws,utat laws,
MRPL rules applicable from time to time in respettheir workmen and employees.

53. CHANGES / MODIFICATION AFTER PLACEMENT OF ORDER: Based on the requirement, the
Purchaser shall have the right to change the diemtspecifications, drawings etc. If such chancmsse an
increase or decrease in the price or time reqdaethe supply, based on the written request oRbechaser, the
seller shall submit the proposal indicating theliogtions along with documentary evidence/ bacldapuments/
calculations withinl0 days, for review and processing of change ordePimghaser. On receipt of the change
order/amendment to the order, seller shall exebgtehange order

54. HEADINGS: The headings of the conditions hereof shall naaftonstruction thereof.

55. LIMITATION OF LIABILITY: Notwithstanding anything contrary contained herdhe aggregate total
liability of seller, excluding his liability towasdinfringement of patent, trade mark or industdakign rights
under the contract or otherwise shall be limited@06% of value of Purchase Order. However, neitlagty shall
be liable to the other party for any indirect andsequential damages, loss of profits or loss adyction.

56. PATENTS AND ROYALTIES: On acceptance of this order, the vendor will benut to have entirely
indemnified the Owner’s Representative from anyaleagtion or claims regarding compensation for tieaf
patent rights which the vendor deems necessanppby gor manufacturing the ordered equipment arat /
materials or which can in any way be connectetiémmanufacture.

57. PERMITS AND CERTIFICATES: The vendor shall procure, at its expense, all rszggspermits,
certificates, and licenses required by virtue bapplicable laws, regulations, ordinances andrathies
in effect at the place where any of the work ibégperformed, and the Vendor further agrees to tinad
Client and the Purchase harmless from liabilitypenalty which might be imposed by reason of any
asserted or established violation of such lawgleggns, ordinances, or other rules.

58. VENDOR’'S DRAWINGS AND DATA REQUIREMENT: The vendor shall submit drawings, data and
documentation in accordance with but not limitedMuat is specified in the bid document and of the
Vendor’'s drawing and data from attached to the IRage Order and as called for in the Clause 8 viz.
Expediting above. The types, quantities and timetd of submitting this must be respected in its
entirely failing which the Purchase Order shall betdeemed to have been executed for all-purpose
including settlement of payment since the said sshions are an integral part of Purchase Order
execution.

59. TECHNICAL INFORMATION: Drawings, specifications and details shall be ttoperty of the Owner
and shall be returned by the Vendor on demand. Viédmdor shall not make use of drawings and
specifications for any purpose at any time save exugpt for the purpose of the Owner. The Vendor
shall not disclose the technical information fuh@d to or gained by the Vendor or by virtue of sraa
result of the implementation of the Purchase Otdeany person, firm or body or corporate authority
and shall make all endeavors to ensure that tHeiesd information is kept CONFIDENTIAL. The
technical information imparted and supplied to Wieador by the Owners shall at all times remain the
absolute property of the Owner.

60. SERVICE OF VENDOR’'S PERSONNEL: Upon three weeks advance notice, the Vendor skpllté the
necessary personnel to/within India for supervissdrerection and start up of the equipment anadhtrai
Owner’s personnel for the operation and maintenaf¢be equipment, if required by the owner. The
terms and conditions for the services of the veisdqmrsonnel shall be mutually settled.
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62.

63.

CONFLICT OF INTEREST: No vendor should have a conflict of interest thiiécis the tender / bidding
process, in any of the following manner.

. Such vendor (or any constituent thereof ) and ahgrovendor (or any constituent thereof) have commo
controlling shareholders or other ownership inten@g®vided that this qualification shall not apphycases
where the direct or indirect shareholding in a wermt a constituent thereof in the other vendoKgsyany
of its constituents) is less than 1% of its paicand subscribed capital or

. A constituent of such vendor is also a constitwér@nother vendor, or

. Such vendor receives or has received any direictdinect subsidy from any other vendor or has e
any such subsidy to any other vendor or

. Such vendor has the same legal representativaifpopes of this bid as any other vendor or,

. Such vendor has the a relationship with other avotendor , directly or through common third pastie

that puts them , in a position to have accessadh eathe other’s information about , or to infleerthe bid
of either or each of the other vendor or,

. Such vendor has participated as a consultant tautterity in the preparation of any documentsjgiesr
technical specifications of the project.

CANCELLATION : In the event of an order, the Owner reservesitite to cancel the Contract / Purchase
Order or any part thereof and shall be entitleceszind the Contract/Purchase Order wholly orwritten notice

of 10 days to the vendoriif

A.  The vendor fails to comply with the terms of thedhase Order.

B. The Vendor fails to adhere to delivery schedulenaihufacturing and fails to deliver the goods oretim
and/or replace the rejected goods promptly.

The Vendor becomes bankrupt or goes into liquidatio

The Vendor makes a general assignment for the ibehefeditors.

A receiver is appointed for any of the property ediy the vendor.

mo o

Upon receipt of the said cancellation notice, trendlor shall discontinue all work on the Purchasde©and
matters connected with it.

The Owner in that event will be entitled to proctine requirement in the open market and recoveexoess
payment over the Vendor's agreed price, if anymfrime Vendor's reserving to itself the right toféit the
security deposit / Performance Bank Guaranteeyifraade by the Vendor against the contract.

The vendor is aware that the Owner requires trek gaods for the ultimate purpose of materials petida and
that non-delivery may cause loss of production emtsequently loss of profit to the Owner. In thiemt of the
Owner exercising the option to claim damages fan-delivery other than by way of difference betweka
market price and the contract price, the VendoH glag to the Owner the fair compensation to besadrupon
between the Owner and the Vendor.

The provision of this clause shall not prejudice tight of the Owner from invoking the provisions adause
Delayed Delivery and or liquidation of Security [@sp as aforesaid.

ARBITRATION AND CONCILIATION: Parties hereby agree as under:

If any difference or dispute (hereinafter referesdDispute”) under the Contract arises, the psingl give a 60
days written notice Dispute Notice") to the identified officer of the other party ntemed in the Contract giving
details of the Dispute. The Parties shall use edisonable endeavors to resolve the Dispute mutaaity
amicably. All efforts by either party within the68 days Dispute Notice Period shall be kept contidéby both
the parties under Section 75 of the Arbitration @uhciliation Act, 1996. Parties shall not rely apany views
expressed or suggestions made by the other pairyissions made by the other party or the fact ttatother
party had indicated his willingness to enter int@adtlement as evidence in any Forum / arbitratiaourt
proceeding.
If Parties are unable to resolve the Dispute anhycaithin 60 days of receipt of the Dispute Notitken after
expiry of the 60 days’ Dispute notice period, tlygrgeved Party can refer the Dispute to conciliatamd / or
arbitration subject to terms and conditions comdiherein below:
1) Parties further agree that following matters shatlbe referred to Conciliation or Arbitration:
i) Any claim, difference or dispute relating to, coatesl with or arising out of MRPL decision to
initiate any proceedings for suspension or banranglecision to suspend or to ban business dealings

Seal & Signature of Bidder Pat)é of 56



Tender No. 3000014833 for Supply of Data Logging Noise Level Meter (Type I with Octave Band Filter).

with the Bidder / Contractor and/or with any otperson involved or connected or dealing with bid /
contract / bidder / contractor.
i) Any claim, difference or dispute relating fwonnected with or arising out of MRPL decision den
the provisions of Integrity Pact executed betwed®P\ and the Bidder / Contractor.
2) Part-I: Conciliation (Not applicable in contrasaluing less than Rs. 10 lakhs)
3) Part-1l: Arbitration (Not applicable in contractaluing less than ~ 5 lakhs) If the parties arkable to
resolve the dispute through OEC or do not opt famcdiation through OEC, the party may invoke
arbitration clause as provided in the contract.

Refer Appendix-1 for details on the application &o@edures of PART-1 & PART-2 of Arbitration &
Conciliation.

Arbitrations with respect to Contracts between CPSE & Government Departments/Organizations

In the event of any dispute or difference relatingthe interpretation and application of the prmns of
commercial contract(s) between CPSEs / Port Trugky se and also between CPSEs and Government
Departments / Organizations (excluding disputesceoning Railways, Income Tax, Customs and Excise
Departments), such dispute or difference shallakert up by either party for resolution through AMR@s
mentioned in DPE OM No 4(1)/2013-DPE (GM) fts-183ATED 22-05-2018.

Any amendment(s) made to the above shall be ajydicas per Govt policies/guidelines issued frometito
time.

64. JURISDICTION: Contract / Purchase Order, including all matteranexcted with this Contract /
Purchase Order shall be governed by the Indiarblativ substantive and procedural, for the time beirfgrce
and shall be subject to tiesclusive jurisdiction of Indian Courts at Mang&or

Foreign companies, operating in India or enterimtg Joint ventures India, shall have to obey the law of the
land and there shall be no compromise or excusthéignorance of the Indian legal system in any.wa

65. DIFFERENCE IN MEANINGS/TERMS MEANING /TERMS: In case of any difference in meaning
/understanding /contradictory terms or conditionthe documents, the stricter terms favoring MRHRLapply.
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APPENDIX-1 APPLICATION AND PROCEDURES of PART-1 & PART-2 of ARBITRATION &
CONCILIATION.

PART - | : CONCILIATION :Resolution of disputes thr ough conciliation by OEC (Not applicable in
Contracts valuing less than Rs.10 lakhs):
If any dispute, difference, question or disagredmaises between the parties hereto or their reispec
representatives or assignees, in connection witistoaction, meaning, operation, effect, interpietaiof the
contract or breach thereof which parties are unablesettle mutually, the same may first be referted
conciliation through Outside Expert Committee (“OE be constituted by MD, MRPL as provided herdem
Submission of proposal for OEC

1. Conciliation through OEC will be resorted in allsea involving disputed amount upto™ 250 crores.only

The disputed amount will be calculated by considethe amount of claim and counter-claim of the

parties.

2. Claimant shall give a 30 days’ notice for concibat In cases where the contractor is claimant then
notice shall be given to the concerned MRPL offisegper the contract, clearly bringing out the mowoft
dispute and the amount claimed with documents ppsu of the claim and the party concerned shéill no
raise any new issue thereafter.

Constitution of OEC
3. MD, MRPL will have the sole discretion to const@uOEC. OEC will be formed from the panel of

experts maintained by MRPL and will normally conggriof three members, one member from each
category i.e., Technical, Finance,Commercial angal.eHowever, there will be a single member OEC
for disputes involving a claim and counter claifrafly) upto™ 1 crore.

4. MD, MRPL will have authority to reconstitute an OECfill any vacancy or if any OEC member is not
available to attend the OEC Meetings.

5. Upon constitution of the OEC, Head-Legal will issthe appointment letters to OEC members and
inform same to the parties concerned.

6. The OEC members shall give a declaration of indégeoe and impartiality (in the formatAhnexure
D) to both the parties before the commencementeo©BC proceedings.

Proceedings before OEC

7. The claimant shall submit its statement of claim©EC members, and to the party(s) prescribeden th
appointment letter within 30 days of the issuehef appointment letter. The claims shall be raisefdes
the format alAnnexure E.

8. The respondent shall file its reply and counteinel@f any) within 30 days of the receipt of thatsment
of claims. (As per aforesaid formatfAtnexure E).

9. Parties may file their rejoinder/additional docunseiif any in support of their claim/counter clamthin
next 15 days. No documents shall be allowed themeaf

10. OEC will commence its meetings only after completid the pleadings.

11. In case of 3 members OEC, 2 members will constawalid quorum and the meeting can take place to
proceed in the matter after seeking consent fraenntlember who is not available. If necessary video
conferencing may be arranged. However, OEC Recomatiems will be signed by all Members.
Further, efforts must be made for unanimous recomaiaigons.
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12.

13.

14.

15.

16.

17.

18.

19.

20.

The parties shall be represented by their in-h@mployees/executives. No party shall be allowed to
bring any advocate or outside consultant/adviseriaigp contest on their behalf. Ex-officers of MRPL
who have handled the dispute matter in any capac#yot allowed to attend and present the casgebef
OEC on behalf of Contractor. However, ex-employ@ésparties may represent their respective
organizations.

Solicitation or any attempt to bring influence afiyakind on either OEC Members or MRPL is
completely prohibited in conciliation proceedinggddaMRPL reserves the absolute right to close the
conciliation proceedings at its sole discretiont ibpprehends any kind of such attempt made by the
Contractor or its representatives.

Parties agree to rely only upon documentary evidemsupport of their claims and not to bring angi o
evidence in the OEC proceedings.

OEC will give full opportunity of hearing to the ppi@s before giving its recommendations.

OEC will conclude its proceedings in maximum 10 tmggs, and give its recommendations within 90
days of its first meeting. OEC will give its recomnuations to both the parties recommending possible
terms of settlement MD, MRPL may extend the timahber of meetings, in exceptional cases, if OEC
requests for the same with sufficient reasons.

OEC members will be paid fees (plus applicable @) provided facilities as detailed in clause 29
below, subject to revision by MRPL from time to &rand subject to Government guidelines on austerity
measures, if any. All the expenditure incurredhia OEC proceedings shall be shared by the parties i
equal proportion. The parties shall maintain actafnexpenditure and present to the other for the
purpose of sharing on conclusion of the OEC proogsd

Depending upon the location of the OEC memberglaagarties, the venue of the OEC meeting shall be
either Delhi /Mangaluru / Bengaluru or any othmedtionwhichever is most economical from the point
of view of travel and stay etc.

Parties shall not claim any interest on claims/texataims from the date of notice invoking condiba
till execution of settlement agreement, if so ad\at. In case, parties are unable to reach arsettt, no
interest shall be claimed by either party for tkeigd from the date of notice invoking conciliatitlhthe
date of OEC recommendations and 30 days thereaftery further proceeding.

Legally, parties are under no obligation to refedispute to conciliation or continue with conciicat
proceedings. Parties are free to terminate theilgaian proceedings at any stage as provided utttker
Arbitration and Conciliation Act, 1996 and subsegeEmendments or re-enactment thereof.

Actions after OEC Recommendations

21.

22.

23.

The recommendations of OEC are non-binding ang#mdes may decide to accept or not to accept the
same. Parties are at liberty to accept the OEQmemndation with any modification they may deem fit.

The contractor shall give its response to MRPL imithdays of receiving OEC Recommendation.

If the recommendations are acceptable to the adotrgartly or fully, MRPL will consider and take a
decision on OEC recommendations. MRPL shall comoaiaiits decision to the contractor. If decision
of MRPL is acceptable to the contractor, a settl@nagreement under Section 73 of the Arbitratioth an
Conciliation Act, 1996 will be signed within 15 dayf contractor's acceptance and same shall be
authenticated by all the OEC Members.
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24,

25.

26.

27.

28.

29.

The timelines mentioned in the above guidelinesndtle an objective to achieve expeditious conclasio
of OEC proceedings. However, it does not mean dhgt action beyond the timelines will be invalid.
However, the party concerned will make all effadsomplete the actions within the stipulated time.

Parties shall keep confidential matters relatinght conciliation proceedings including minutesO&EC

meeting and Recommendations of OEC. Parties shall rely upon them as evidence in any

Forum/arbitration/court proceeding, whether or soth proceedings relate to the dispute that is the

subject of the conciliation proceedings,

a. Views expressed or suggestions made by the othér warespect of a possible settlement of the
dispute.

b. Admissions made by the other party in the courdb@fOEC proceedings;

Proposals made by the OEC,;

d. The fact that the other party had indicated hisingihess to accept a proposal for settlement mgde b
the OEC.

o

Confidentiality extends also to the settlement agrent, except where its disclosure is necessary for
purposes of implementation and enforcement. Thmulstion will not apply to disclosure made by
MRPL to Govt. of India, if required.

Subject to terms and conditions contained in thevalparas, the provisions of the Part Il of Argiion
and Conciliation Act, 1996 shall be acceptableh® ¢onciliation proceedings and the parties and the
OEC members shall be bound by the same.

If the parties are not able to resolve the displuteugh OEC or do not opt for conciliation throuQEC,
the party may invoke arbitration clause as provideitie contract.

Fees and Facility to the OEC Members:

OEC members shall be entitled for the followingsfeéus applicable taxes per member and facilities :

Sl. No Fees/Facility Entitlement To be paid by
1. Fees Rs 20,000/- per meeting subject| Gmntractor
maximum of Rs. 2,00,000/- for the
whole case. In addition, one OEC
member chosen by OEC shall be paid an
additional amount of Rs 10,000/- towards
secretarial expenses in writing minutes/
OEC Recommendations.
2. Fee for attending meeting/s [t&®s 10,000/- Contractor
authenticate  the  settlement
agreement.
3. Transportation in the city ofCar as per entitlement or Rs 2,000/- p&ontractor
meeting day
4. Venue of the meeting MRPL conference rooms/Hotel MRPL
Facilities to be provided to the out-stationed memdr
5. Travel from the city of residence tdBusiness class air tickets/first class tra@ontractor
the city of meeting tickets/ car/ reimbursement of actual fare.
However, entitlement of air travel hy
Business class shall be subject |to
austerity measures, if any, ordered |by
Govt. of India.
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6. Transport to and fro airport | /Car as per entitlement or Rs3,000/- Contractor
railway station in the city of
residence
7. Stay for out stationed members 5 Star Hotel MRPL
8. Transport in the city of meeting Car as peitlentent or Rs 2,000/- perContractor
day

* except in exceptional cases, where the no. of ntiegs may extend beyond 10.

PART — Il :ARBITRATION (Applicable in case of supply orders/Contracts with firms, other than Public

Sector Enterprises) Not applicable in contracts valuing less than alb)

Except as otherwise provided elsewhere in the aotif any dispute, difference, question or disagnent arises
between the parties hereto or their respectiveesgmtatives or assignees, in connection with coctgn,
meaning, operation, effect, interpretation of tlmmtcact or breach thereof which parties are unablsettle
mutually or through conciliation, the same shalféterred to Arbitration as provided hereunder:

1.

There shall be no arbitration for disputes invalyataims upto™ 25 lakhs and more than * 100 crdrhs.
disputed amount will be calculated by considering famount of claim and counter-claim of the
parties.Unresolved disputes involving claims abovd 00 crores shall be adjudicated under the
Commercial Courts, Commercial Division and Commaraippellate Division of High Courts Act, 2015.

A party wishing to commence arbitration proceedihgll invoke Arbitration Clause by giving 60 days’
notice to the other party. The notice invoking @etion shall specify all the points of disputeghwi
details of the amount claimed to be referred tatratiion at the time of invocation of arbitrationdanot
thereafter. If the claim is in foreign currencye ttlaimant shall indicate its value in Indian Rufeethe
purpose of constitution of the arbitral tribunal.

Arbitration can be invoked by giving Invocation et only after expiry of the 60 days’ period as per
Dispute Notice.

For a dispute involving claims above 25 lacs apth™ 5 crores, in case other party is ClaimantFUR
will forward a list containing names of five julsto the other party for selecting one from thewiko

will be appointed as sole arbitrator by MRPL. IrseadMRPL itself is the Claimant, it shall appoiné th
Sole Arbitrator by invoking the Arbitration clausand inform the Contractor. Such dispute shall be
resolved on fast track procedure specified in 8ac0B of the Arbitration and Conciliation Act, 129

For a dispute involving claims above ~ 5 crores aptb™ 100 crore, the claimant shall appoint an
Arbitrator and communicate the same to the othetyRa the Invocation Notice itself along with the
copy of disclosure made by nominated Arbitratortie form specified in Sixth Schedule of the
Arbitration & Conciliation Act, 1996. For the purp® of Section 21, the Arbitration Proceeding shall
commence only upon date of receipt of Invocatioti¢ééocomplete in all respects mentioned above. The
other Party shall then appoint the second Arbitratibhin 15 days from the date of receipt of writte
notice. The two Arbitrators appointed by the Partiball appoint the third Arbitrator, within 30 day
who shall be the Presiding Arbitrator.

For the purpose of appointment of Arbitrator(sgirtis amount shall be computed excluding claim for
interest, if any.

The parties agree that they shall appoint onlyeghmsrsons as arbitrators who accept the conditbns
this arbitration clause. No person shall be apgdirgds arbitrator or presiding arbitrator who does n
accept the conditions of this arbitration clause.
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8. Parties agree that there will be no objection & #rbitrator appointed holds equity shares of MRPL
and/or is a retired officer of MRPL / any PSU. Hoeg neither party shall appoint its serving empioy
as arbitrator and shall have been retired befgrea8s on the date of commencement of the Arbitmatio

9. If any of the Arbitrators so appointed dies, resignecomes incapacitated or withdraws for any reaso
from the proceedings, it shall be lawful for thencerned party/arbitrators to appoint another pemson
his place in the same manner as aforesaid. Suslorpshall proceed with the reference from the stage
where his predecessor had left if both partieseonfer the same; otherwise, he shall proceed @e.no

10. Parties agree that neither party shall be entitt@dany pre-reference or pendente-lite interestiten
claims, i.e. date of cause of action till date @fakd by Arbitral Tribunal. Parties agree that cldonany
such interest shall not be considered and shallo The Arbitrator / Tribunal shall have no rigiet
award pre-reference or pendente-lite interestémthatter.

11. The arbitral tribunal shall make and publish thexawvithin time stipulated as under:

Amount of Claims and Counter] Period for making and publishing of the award
Claims (excluding interest) (counted from the date of first meeting of the
arbitrators):
UptoRs. 5 Crore Within 8 months
Above Rs. 5 Crore Within 12 months

The above time limit can be extended by the atiitrdor reasons to be recorded in writing, witle th
consent of the parties.

12. The fees payable to each Arbitrator shall be asrydes framed by the High Court in whose territoria
jurisdiction as per contract and seat of arbitrai®situated. In case no rules have been frarhediees
prescribed may be as per Fourth Schedule of thétration and Conciliation Act, 1996. However,
Arbitrator may fix their fees keeping the aforessithedule as guiding factor.

13. The parties may, after invocation of dispute, agoeesharing the cost of Arbitration equally on 50:
basis.

14. If after commencement of the Arbitration proceedinte parties agree to settle the dispute muteally
refer the dispute to conciliation, the arbitratehall put the proceedings in abeyance until sucioges
requested by the parties. Where the proceedingpudri| abeyance or terminated on account of mutual
settlement of dispute by the parties, the feeshiayta the arbitrators shall be determined as under

(i) 20 % of the feesif the claimant has not submitted statement of claim.

(i) 40 % of the fees if the pleadings are complete.

(iii) 60% of the feesif the hearing has commenced.

(iv)80% of the feesiif the hearing is concluded but the award is yet to be passed

15. Each party shall pay its share of arbitrator's feesages as under:

(i) 20% of the fees on filing of reply to the statement of claims.
(i) 40% of the fees on compl etion of pleadings.

(iii) 20% of the fees on conclusion of the final hearing.
(iv)20% at the time when award is given to the parties.

16. Each party shall be responsible to make arrangemintthe travel and stay etc of the arbitrator
appointed by it. Claimant shall also be respondiinienaking arrangements for travel / stay arranges,
for the Presiding Arbitrator and the expenses irezlishall be shared equally by the parties. In cdse
sole arbitrator, MRPL shall make all necessaryrayeaents for his travel stay and the expensesrigatur
shall be shared equally by the parties.
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17. The Arbitration shall be held at the place from vehtlhe contract has been awarded. However, paoties
the contract can agree for a different place ferdbnvenience of all concerned.

18. The Arbitrator(s) shall give reasoned and spea&imgrd and it shall be final and binding on theipart

19. Subject to aforesaid, provisions of the Arbitratiand Conciliation Act, 1996 and any statutory
modification or re-enactment thereof shall applyhi® arbitration proceedings under this clause.

20. Insofar as practicable, the Parties shall contiouenplement the terms of the Contract notwithstagd
the initiation of Arbitration proceedings.

Arbitration Clause applicable in case of Purchas©rders/ Contracts on Public Sector Enterprises

Ref: No.4 (1) /2011-DPE (PMA)-GL, Government of imdDepartment of Public Enterprises. Dated I@ne
2013

In the event of any dispute or difference relating arising from or connected with the CONTRACTclsu
dispute or difference shall be referred by eithatypto the arbitration of one of the Arbitratonsthe Department
of Public Enterprises, to be nominated by the Sagrdo the Government of India, In charge of thedau of
Public Enterprises.

The Arbitration and Conciliation Act 1996 shall ro@t applicable to the Arbitration under this clause

The award of the Arbitrator shall be binding updw tparties to the dispute, provided however, anyypa
aggrieved by such award may make a further referdoc setting aside or revision of the award to ltlaev
Secretary, Deptt. of Legal Affairs, Ministry of Laand Justice, Government of India. Upon such referethe
dispute shall be decided by the Law Secretary erSpecial Secretary / Additional Secretary, whosgsibn
shall bind the parties finally and conclusively.

The parties in the dispute will share equally tbstof the arbitration as intimated by the Arbibrat
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Annexure D

Declaration of independence and impartiality by OECMember

I, the undersigned, hereby accept to act as Mewibidre Expert Committee and conciliate in the dispwnder
reference between the parties above named.

I confirm that | am aware of the requirements of [garticularly of the Arbitration and Conciliatigkct, 1996, to
act as a conciliator. | am able to act as conoiliahd | am available to act as Member of the Bxpemmittee.

| hereby declare that | am independent of eachefparties and have no ownership interest in anlygiahe
contract under reference or any financial inteneghe said contract. | have no interest in thecome of the
dispute or its settlement.

I hereby affirm that | shall act with honesty, igtigy, diligence, and will remain independent angbartial while
discharging my duties as conciliator/OEC Membewill disclose any interest or relationship with tharties or
the subject matter which might compromise in anyhmea my ability or capacity to remain impartial and
independent in the matter.

The fees and other facilities offered to me and tdrens and conditions contained in the appoineietind
guidelines issued by MRPL are acceptable to mell hat demand for enhancement of the same.

(Signature)

Name:

Address:

Phone:

Email:

Date:

Seal & Signature of Bidder Pagé of 56



Tender No. 3000014833 for Supply of Data Logging Noise Level Meter (Type I with Octave Band Filter).

Annexure E

STATEMENT OF CLAIM(S)/COUNTERCLAIM(S)

1. Chronology of the dispute
2. Brief of the contract

3. Brief history of the dispute:
4. Issues:

5. Details of claim(s)/Counter Claim(s):
Sl. Description of claim(s)/Counter Amount (in Relevant contract
No. Claim INR/USD) Clause

6. Basis/Ground of claim(s)/counter claim(s) (alonghwelevant clause of contract)

Statement of claims may kindly be restricted to mmasn limit of 20 pages. Relevant documents may be
compiled and submitted along with the statememiaifms. The statement of claims is to be submitbeall OEC
members, to other party and to the office of Headal Services-MRPL, by post as well as mail.

Authorized Signatory of the Claimant
Place : Contact No. :
Date : Email :
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CONDITIONS FOR MICRO AND SMALL ENTERPRISES (MSES)

1. As per Public Procurement policy (PPP) for MicroSgnall Enterprises (MSEs) Order, 2012 issued vide
Gazette Notification dated 23.03.2012 by MinistfyMicro, Small and Medium Enterprises of Govt. of
India, MSEs must be registered with any of theofmihg in order to avail the benefits / preferencailable
vide Public Procurement Policy MSEs Order, 2012.

a) District Industries Centers (DIC)

b) Khadi and Village Industries Commission (KVIC)

¢) Khadi and Village Industries Board

d) Coir Board

e) National Small Industries Corporation (NSIC)

f) Directorate of Handicraft and Handloom

g) Any other body specified by Ministry of MSME (MoMS8)

h) Udyog Aadhaar Acknowledgment / Udyog Aadhaar Memduan issued by MOMSME.

MSEs patrticipating in the tenders must submit v&liduthorized copy of certificate of registratioiitlwany one
of the above agencies. In case of bidders subiRiI€ registration certificate, he shall attachgoral notarized
copy of the DIC certificate.

2. The MSEs registered with above mentioned agenbidids are exempted from payment of Earnest Money
Deposit (EMD).

3. Bidder shall be Manufacturer for supply items
As per the MOMSME, the benefits of the PP Policieared only to manufacturers registered underaihis
are not applicable to traders/ dealers/resellastfilsitors/authorized agents etc. Accordingly, gligible
MSE bidders shall be registered for the item teedler
Bidder shall submit proof that he is a manufactofahe item for which he is quoting and he shajhlight
the details of his manufacturing status in the M®Hificate against the item he is proposing toihithe
tender. However, in cases where installation / c@sioning and related activities along with Pureha$
item(s) is/are involved and the bidder has releMa8E certification, then he shall be eligible fdaiming
benefits of the PP Policy.

4. The registration certificate issued must be vakdoa Bid closing date of the tender. Bidder shafuze
validity of registration certificate in case bidsing date is extended.

5. The MSEs who have applied for registration or resmdewf registration with any of the above
agencies/bodies, but have not obtained the valtiificate as on close date of the tender, are lhigibe to
avail benefits under PP Policy. Where validity atls certificates such as NSIC certificate has ldpge
shall be the responsibility of the bidder to semhemval from the concerned Govt agency before sxginye
Documentary evidence seeking extension beforeagheel of validity of such certificate and an autration
letter from the Govt agency having received appbcefor renewal shall be submitted before thedassing
date.

6. MRPL being a critical refinery installation, vitéd public safety and maintaining essential suppieethe
society and other customers including Govt agenceserves right to grant relaxation in tender oo
under the Public Procurement Policy on procurentwhgoods and services from Micro and Small
Enterprises (MSEs) order 2012/other Governmentdjiniels as applicable from time to time.

7. Purchase Preference:

a) Items which are reserved for exclusive purchase fkdicro and Small Enterprises shall be procured
from Micro and Small Enterprises as per Public Brement Policy.

b) Subject to meeting terms and conditions statetiénténder documertiventy five percent of the total
guantity of the tender is earmarked for MSEs regest with above mentioned agencies/bodies for the
tendered item/services.

c) Incase MSE bidder is L1 entire value of the tensl¢éo be ordered on the L1 MSE bidder.
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d) In tender, participating Micro and Small Enterpsisgioting price within price band of L1 + 15% shall
also be allowed to supply a portion of requirembwntbringing down their price to L1 price in a
situation where L1 price is from someone other tadviicro and Small Enterprise and such Micro and
Small Enterprise shall be allowed to supply ufpercentof the total tendered value (where the
tender quantity can be split).

e) In case of more than one such MSEs are in the pacel of L1 + 15% and matches the L1 price, the
supply may be shared proportionately if the job lsarsplit.

f) In case the tendered quantity cannot be split, MB&I be allowed to supply total tendered quantity
provided their quoted price is within a price bafd.1 + 15 percent and they match the L1 price.

g) If the quantity cannot be split and there are mben one eligible MSE bidders (price band within
L1+15%) then the opportunity to match the L1 r&téhe tender shall be given first to MSE (who have
quoted lowest rate among the MSEs within the poiaed of L1+15%) and the total quantity shall be
awarded to him after matching the L1 price of #eder.

h) If the MSE who have quoted lowest rate among th&Mi@ the price band of L1 + 15% do not agree to
match the rate of L1 of the tender, then the narked MSE bidder who has quoted within the price
band of L1 + 15% in order shall be given chancea&bch the rate of L1 for award of the quantity/orde

i)  For more clarity in this regard, following tablefisnished,;

Type of Tender Price quoted by MSE Finalization of tender

Can be Split L1 Full order on MSE

25% order on MSE subject to
matching L1 price

Cannot be Split L1 Full Order on MSE

Full Order on MSE subject to
matching L1 price

Can be Split Not L1 but within L1+15%

Cannot be Split Not L1 but within L1+15%

i) The purchase preference to MSE is not applicakdewforks contracts where supply of goods not
produced by MSEs is also involved.

8. Out of thetwenty five percent target of annual procurement from micrd small enterprises five percent
shall be earmarked for procurement from micro anuhlk enterprises owner by Scheduled Caste &
Scheduled Tribe entrepreneurs. In the event afifaibf such MSEs to participate in the tender msa®
meet the tender requirements and L1 price five gyéreub-target so earmarked shall be met from other
MSEs.

9. To qualify for entittement as SC/ST owned MSE, ®8@&/ST certificate issued by District Authority in
addition to certificate of registration with any eorof the agencies mentioned in paragraph (I) above.
Alternatively, the bidder shall be responsibleumfsh necessary documentary evidence for enabMiRBL
to ascertain that the MSE is owned by SC/ST ergreqaurs. MSE owned by SC/ST is defined as:

a) In case of proprietary MSE, proprietor(s) shallS&/ST

b) In case of partnership MSE, The SC/ST partnersl sfelholding at least 51% shares in the
enterprise.

c) In case of Private Limited Companies, at least Sh#re shall be held by SC/ST promoters.

10. Special provision for Micro and Small Enterprisenad by women. Out of the total annual procurement
from Micro and Small Enterpises (MSEs), 3% from hwit the 25% target shall be earmarked for
procurement from MSEs owned by women.

11. If the bidder does not provide appropriate docuneer@ny evidence to substantiate the above, theitl ibe
presumed that he does not qualify for any preferemtmissible under the Public Procurement Polidg22
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CONDITIONS FOR START-UP COMPANIES

1. Subject to meeting of Quality and Technical speatfons, MRPL may consider allowing the participatof
all “Start-up” companies (and not limited to maacturing sector), who are capable of executingtder as
per technical specifications/ perform the job asgeepe of work specified in the tender and sulict
meeting extant & relevant guidelines of Governnadrihdia. This should be confirmed and substardiate
the technical bid.

2. Prequalification Criteria with respect to Prior aver and Prior Experience may be relaxed for $fastas
per the GOI guidelines.

3. However, there may be circumstances like procur¢éwfeitems/services related to public safety, healt
critical security operations and equipment, etcreimeMRPL reserves the right to not consider retiaxeof
Prior Turnover and Prior Experience for Start-upranies as per GOI guidelines.

4. The Start-up companies, recognized by DIPP are ptezhirom payment of EMDs.

5. The bidder who intends to participate as “Start-e@hpany should enclose/submit the following
a. Certificate of Recognition issued by Departmeninaiustrial Policy and Promotion (DIPP), Ministry
of Commerce & Industry, Govt. of India during sulssion of Technical bid.
b. Nature of business mentioned in application madgetdStart-up accreditation.

6. Based on above details, if MRPL is not convincednaeting the quality and technical capability @ th
bidder for the tendered item(s), the bid may beated without any further notice/communicationfte t
bidder.

7. Start-up Companies who are also registered as M8&svish to avail the benefits as applicable to MSE
shall submit relevant documents covered under @ondifor Micro and Small Enterprises elsewherthia
tender.
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POLICY TO PROVIDE PURCHASE PREFERENCE (LINKED WITH LOCALCONTENT) (PP-LC)

MOP&NG has notified the purchase preference(linkéith local content)-PP-LC for the Procurement obd®
and services under Oil & Gas Projects in India. éimthis Policy, the bidders are allowed to avad gurchase
preference linked with attaining the stipulated &lamontent.

MRPL reserves the right to allow Manufacturers aip@iers or Service providers, purchase prefereaxe
admissible under the prevailing policy, subjecttheir complying with the requirements/conditiondfimied
herewith and submitting documents required to stpghe same.In order to avail the Purchase preferemder
this policy, bidder shall achieve minimum Local @m (LC) for enquiries floated year-wise (DateNitice
inviting tender) as per table given below.

Table of Local Content-Enclosure-1

Items Local Content (%)
2017-18 [2018-20 | 2020-22
Service Contracts 20% 22% 25%
Supply Contracts 20% 22% 25%
EPC Contracts (others) 30% 7 35% | 40%

Notes

1. Above policy is not applicable for Domestically Mdactured Electronic Products (DMEP) and MSME as
there being specific policies for products/services

2. The prescribed local content in above table stealifiiplicable on the date of Notice Inviting Tender.

A) Margin of Purchase Preference

The manufacturers/service providers having the lmfifyaof meeting/ exceeding the local content &gsggive
above shall be eligible for 10% purchase preferemmer the policy. i.e where the quoted price djilgle LC
manufacturers/LC service providers is within 10%haf lowest price, purchase preference may be eplaattthe
lowest valid price bid.

B) Procedure for availing benefits under Purchase Prefrence (Make in India Policy)

The option in case of MSE bidders qualifying unideth Policies, namely, Purchase Preference undepruiblic
Procurement Policy — 2012 (PPP-2012) for MSE bislderd Purchase Preference Linked with Local Content
(PP-LC 2017) shall be exercised as under:

i. The MSE bidder can avail only one out of the twplaable purchase preference policies, i.e., PP2DC7
for PPP-2012 and therefore, bidder will be requit@durnish the option under which he desires tailav
purchase preference. This option must be declar@ihvthe offer and in case bidder fails to do #baugh
he is eligible for both the Policies, MRPL shallakate his offer considering PPP- 2012 as the ttefau
chosen option.

ii. In case a MSE bidder opts for preference under ZAR; he shall not be eligible to claim benefit @ngP-
LC 2017 (irrespective of the fact whether he fumes the details of LC in his offer and this LC nseie
stipulated LC criteria).

ii. In case a MSE bidder opts for purchase prefereasecbon PP-LC 2017, he shall not be entitled tioncla
benefit of purchase preference benefit as appkcdét MSE bidders under PPP-2012. However the
exemptions from furnishing Bid security (EMD) shadintinue to be available to such a bidder.

iv. In view of the above
a) The bidder’s quoted prices against various itemsngfuiry shall remain valid even in case of spigtof

quantities of the items, except in case of itemen@hthe quantity cannot be split since these at®eto
awarded in a Lot or as a package or Group.
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b) While evaluating the bids, for price matching ogpoities and distribution of quantities among bidge
the order of precedence shall be as under:
* MSE bidder (PPP-2012)
e PP-LC complied bidder (PP-LC)

In case the bidder has not declared his status\ahdther he is an MSE Bidder or PP-LC Bidder dubid
submission, then he will be considered as non PRdtpliant bidder and evaluated accordingly. Nohieir
correspondence will be made in this regard.

Examples of Purchase Preference:

Non divisible item

L1 bidder is non MSE, non PP-LC bidder

L2 bidder is PP-LCwithin 10%)

L3 bidder is MSE biddemithin 15%)

MSE bidder shall be given preference to match theptice. If L3 bidder matches the L1 price, Ordealsbe
placed on him, otherwise, option for matching tiepkice shall be given to L2 bidder (PP-LC).

Divisible item

L1 bidder is non MSE, non PL-LC bidder

L2 bidder is PP-LC (within 10%)

L3 bidder is MSE bidder (within 15%)

MSE bidder shall be given preference to match theiice. If bidder matches the L1 price, order Ishalplaced
on him for the quantity specified in the biddingcdment. For the balance quantity (i.e. 50% of tesdle
quantity/value) option for matching the L1 pricealbe given to L2 bidder (PP-LC). Balance quansiall be
awarded to natural lowest bidder.

For further clarification, in case an item has ditg nos. then 1 no. can be given to MSE bid@eig PP-LC
bidder and left out 01 no. to natural L1 bidder.

Note:

The above two examples are not applicable to thek8VGontracts since the Purchase Preference urkier P

2012 is not applicable to works contracts.

* In case lowest bidder is a MSE bidder, the entioekvghall be awarded to him without resorting toghase
preference to bidders complying with Local Content.

* In case lowest bidder is a PP-LC bidder, purchaséerence shall be resorted to MSE bidder as per
provisions specified in the enquiry document wRRP-2012 only.

The PP-LC Policy shall be implemented in thefollowig manner
Quantum of purchase preference for bidders quadifyinder local content (for LC Bidder) meeting niam
local content, subject to accepting L1 Price andiée applicability criteria, referred to as eligihlC bidder as
explained under previous sections are stated below.
A. For goods
1) If L-1 is LC bidder, entire quantity will be awamiéo such LC bidder
2) If L-1is non-LC bidder,
a) 50% of the quantity will be awarded to LC biddedaast to non-LC bidder
b) If quantity cannot be split in the ratio of 50:%0¢ next higher quantity greater than 50% that
is practically splittable shall be awarded to L@d#r and rest to non-LC bidder
c) If quantity is indivisible, 100% shall be awardediC bidder
d) If there are more than one LC bidders, 50% quastibil be awarded to lowest LC bidder
and rest to non LC bidder
B. For Services/ EPC contracts.
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Normally the service / EPC contract are not syil#éand therefore the eligible LC bidder shall be
awarded 100% of the contract. However, in casesevhe contract are splittable the LC bidder sball
awarded contract as explained under section A@yeahs in procurement of goods.

C) CERTIFICATION OF LOCAL CONTENT
Manufacturers of goods and/or providers of servgeeking Purchase preference under the policy] beal
obliged to certify the LC of goods, service or E€tracts as under:

At bidding stage:
The bidder shall provide the_percentage local coni# in the bid (Unpriced Bid)
The bidder must have LC in excess of the requiremérspecified in table given in Enclosure-1
* The bidder shall submit an undertaking from thénaxized signatory of the bidder havitige power of
attorney along with the bid stating the bidder meets the gagory minimum local content requirement,
which shall become part of the contract.
* In cases of procurement for an estimated valuagess of Rs 10 Crores, the undertaking submitted by
the bidder shall be supported by a certificate ftbastatutory auditor or cost auditor of the company
(in case of companies) or fronpeacticing cost accountant or practicing charteredaccountant(in
respect of other than companigs)ing the percentage of local content
* However, in case of foreign bidder, certificatenfrthe statutory auditor or cost auditor of theimow
office or subsidiary in India giving the percentarié_C is also acceptable. In case office or subgjdn
India does not exist or Indian office/subsidiaryesrequired to appoint statutory auditor or castitr,
certificate from practicing cost accountant or ficieg chartered accountant giving the percentddeCo
is also acceptable.

After awarding of Contract/Purchase Order
The LC Certificate as per Table attached as per relvant Enclosures (11,111 & 1) shall be submitted along
with each Invoice as per following criteria

a) Where the total quoted value is less than INR 5 Cre:
In the case of procurement of goods and or servidthsthe value less than Rs Five Crores, the local
content shall be calculated (self-assessment)dgupplier of goods and/or the provider of servares
certified by the Director/ Authorised representatof the company
b) Where the total quoted value is INR 5 Crore or abog -The verification of the procurement of goods,
services or EPC contracts with the value Rupees Erore and above shall be carried out as follows
i. The Proprietor and an independent Chartered Aceotynhot being an employee of the firm, in case
of a proprietorship firm.
ii. Any one of the partners and an independent Chari#&ceountant, not being an employee of the firm,
in case of a partnership firm.
lii. Statutory auditors in case of a company. Howevéerg statutory auditors are not mandatory as per
laws of the country where bidder is registered,iradependent charted accountant, not being an
Employee of the bidder’s organization.

However, procuring company shall also have theaitthto audit as well as witness production preessto
certify the achievement of the requisite local emmtand/or to obtain the complete back up calarakefore
award of work failing which the bid shall be rejedtand appropriate action may be initiated agaesbidder.

D) CALCULATION AND DETERMINATION OF LOCAL CONTENT
Bidder claiming Local Content have to calculate thd.C and indicate the same in the Unpriced Bid
and substantiate the calculation while submitting ach invoice

Seal & Signature of Bidder Page of 56



Tender No. 3000014833 for Supply of Data Logging Noise Level Meter (Type I with Octave Band Filter).

1. LC shall be calculated on the basis of verifiabd¢ad In the case of data used in the calculatiohGof
being non verifiable, the value of LC of the saianponent shall be treated as nil.
2.  Format for calculation of LC is enclosed as
a) Enclosures I, for procurements of
i) Supply of goods
i)  Supply of goods along with installation and consiaaing
iii) Supply of goods along with installation , commissng & AMC
b) Enclosure Il for calculation of LC for Services
c) Enclosure IV for calculation of LC for EPC
3. Determination of Local Content
a) For Goods/installation & commissioning/AMC as eaid under Enclosure Il
) LC of goods shall be computed on the basis of & of domestic components in goods,
compared to the whole cost of product. The whokt ob product shall be constituted of the cost
spent for the production of goods, covering: dirgamnponent (material) cost; direct manpower
cost, factory overhead cost and shall exclude profimpany overhead cost and taxes for the
delivery of goods.
II) The criteria for determination of local contenttcsisall be as following
» In the case of direct component (material) basedoomtry of Origin
* In the case of manpower, based on INR component
* In the case of working equipment/facility, basedtos country of Origin
[lI)  The calculation of LC of the combination of seal kinds of goods shall be based on the ratio
of the sum of the multiplication of LC of each gsoadith the acquisition price of each goods to
the acquisition price of the combination of goods
b) For services as evaluated under Enclosure 11l
) LC of service shall be calculated on the basishef tatio of service cost of domestic
component in service to the total cost of service
1)) The total cost of service shall be constituted hred tost spent for rendering of service
covering
» Cost of component (material) which is used
* Manpower and consultant cost, cost of working eapaipt/facility and
» General service cost excluding profit, company begad cost , taxes and duties
) The criteria for determination of cost of local temt in the service shall be as follows
* In the case of material being used to help theipimv of service, based on country of
origin
* In the case of manpower and consultant based orctiponent of the services contract
» In the case of working equipment/facility, basedtosm country of Origin and
* In the case of general service cost, based orritleeiz mentioned under 3.b)IIl above
» Indian flag vessels in operation as on date
c) LC of EPC contracts given under Enclosure IV
I) LC of EPC contracts shall be ratio of the wholet@slomestic components in the combination
of goods and services to the whole combined cogbofls and services
I) The whole combined cost of goods and services dmallthe cost spent to produce the
combination of goods and services, which is inaiwa work site.LC of the combination of goods
and services shall be counted in every activitthefcombination work of goods and services
[Il) The spent cost as mentioned above(3.c.ll) shellide production cost in the calculation of LC
of goods as mentioned in 3.a.l and service cogttércalculation of LC of services as mentioned in
clause 3.b.lI
d) Determination of LC of the working equipment/fatsilishall be based on the following provision.
Working equipment produced in the country is valaedL00% local content and working equipment
produced abroad is valued as Nil Local Content (0%)
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e) As regards cases where currency quoted by the hisidgher than INR, exchange rate prevailing on
the date of Tender (NIT) shall be considered ferdalculation of LC

The onus of submission of appropriately certified dcuments lies with the bidder and purchaser shall ot
have any liability to verify the contents & will nat be responsible for same.

However, in case the procuring company has any reas to doubt the authenticity of the Local Content;t
reserves the right to obtain the complete back upatculations before award of work failing which thebid
shall be rejected.

E) Failure of bidder in complying with the local content post award:
In case a bidder, who has specified in his bid thatbid meets the minimum Local Content specifiethe
enquiry document fails to achieve the same theviofig actions shall be taken by the procuring camgpa

a. Pre-determined penalty @ 10% of total contractealu

b. Banning business with the supplier/contractor fpeaod of one year

To ensure the recovery of above pre-determinedliyemayment against dispatch/shipping documentl lea
modified to the extent that the 10% payment ouhidf milestone payment shall be released after tetiop of
this milestone as well as submission of certifimatiowards achievement of Local Content, as pevigian of
enquiry document. Alternatively, this payment canrbleased against submission of additional bamkamiee
valid till completion schedule plus 3 months oreguired by purchasing company.
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CALCULATION OF LOCAL CONTENT — GOODS

Enclosure-ll

Name of Manufacturer

Calculation by manufacturer

Cost per one unit of product

Cost component Cost (Domestic Cost (Imported Cost % Domestic
component) component) Total component
a b Rs/US$ d=al/c
C=atb
l. Direct material cost
Il. Direct labour Cost
M. Factory overhead
V. Total production cost
Note:
% LC Goods = Total cost (IV.c)-Total imported compant cost (1V.b) X 100
Total Cost (1V.c)
% LC Goods = Total domestic component cost (IV.d)d0
Total Cost (IV.c)
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Enclosure-lll
CALCULATION OF LOCAL CONTENT — SERVICE
NAME OF SUPPLIER OF GOODS/PROVIDER OF SERVICE
Cost Summary
Domestic | Imported Total LC
Rs/US$ % Rs/USS$
b c e=b/d f=dx e
A | Cost component
l. Material Rs
used cost US$
I. Personnel & Rs
Consultant cost US$
M. Other Rs
services cost US$
\VA Total cost Rs
(I'to IV) US$
B | Taxes and Duties Rs
US$
C | Total quoted price Rs
US$

Note:

% LC Service = Total cost (A. IV. d)-Total importedmponent cost (A. IV. ¢) X 100

% LC Service = Total domestic component cost (A.BYX 100

Total Cost (A. IV. d)

Total Cost (A. IV. d)
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Enclosure-IV

CALCULATION OF LOCAL CONTENT — EPC (GOODS AND SEREE)

COST COMPONENT
(Rs/US$)

Cost Summary

Domestic

Imported
Rs/US$

Total

LC

%

Rs/US$

e=b/d

f=d x e

I GOODS

Material used cost

. Equipment cost
3. Sub Total |

Il SERVICES

1. Personnel & Consultant
Cost

2. Equipment & Work
Facility Cost

3. Construction/Fabrication
Cost
Other Services Cost etg
Sub Total Il

. TOTAL COST
GOODS

+ SERVICES

B. Non Cost Component
C. TOTAL QUOTED
PRICE

Sl

Note:

% LC Combination =

{Total domestic component cost of goods (Al3b) dlaomestic component cost of service (All5b)} 601
Total Cost (Allld)

The provisions of purchase preference to local coant PP-LC (2017) shall be updated from time to time
and will be applicable as per the latest revisionsiade by Ministry of Commerce and Industry, Department
of Industrial Policy and Promotion. Refer https://dipp.gov.in/programmes-and-schemes/industéil-
promotion/investment-promotion

The current Make in India Policy can be downloadedrom
https://dipp.gov.in/sites/default/files/publicProcuement Makeinindia 31May2018.pdf

Individual Ministries such asMinistry of Electronics and IT (MelTy), Mshiy of Textileshave identified local
contents in their respective ministries for evahgthe Purchase Preference under Local Contenslaaitibe
applicable and evaluated in context with the gungsl given by Ministry of Commerce and Industry BIP
Where specific guidelines under individual minissriare not exclusively mentioned, then the guidsloiven by
the Make in India Policy issued by Ministry of Comaroe, DIPP shall be considered.
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Domestically Manufactured Electronic Iltems (DMEP)

Ministry of Electronics and IT (MelTy) has speciliethe preference to local content in Domestically
Manufactured Electronics Items as follows

S|l | Electronic Items Local Content | Purchase

no Preference

1 Desktop computers 45% 50%
2 Laptop personal computers 40% 50%
3 Tablet personal computers 45% 50%
4 Dot-matrix printers 55% 50%

5 Smart cards-contact type 65% 50%
6 Smart cards-contactless type 70% 50%
7 LED products 65% 50%

8 Biometric Access control/authentication 45% 50%
9 Biometric fingerprint sensors 45% 50%
10 | Biometric Iris Sensors 45% 50%
11 | Servers 40% 50%

Certification of Local Content For electronics good

It is mandatory for the bidder should submit aifieate duly certified by a practicing cost accamtichartered
account, in line with the said along with prescdibéorm (enclosed) in the technical bid, mentionthg

location(s) at which local value addition is madie.case of companies, the certification shall bamfrthe

statutory auditor or cost auditor for the compdnycase the procurement value is <Rs 10Croressdification

is acceptable.

The bidder claiming benefits of Purchase Preferencen the above shall provide at least 2 sets of da¢ach
under the following heads

1. Domestic Bill of Materials

a) Sum of the costs of all the inputs which go inte groduct (including duties and taxes levied orcprement of
inputs except those for which credit/setoff cartddeen) and which have not been imported directlthoough a
domestic trader or a intermediary

b) Ex-factory price of product minus profit after taminus sum of imported bill of material used (difgobr
indireclty) as inputs in producing the product (iring duties and taxes levied on procurement ptiis except
those for which credit/setoff can be taken) minasranty costs

c) Market price minus post production freight, insumrand other handling cost minus profit after taxus
warranty cost minus sum of imported bill of matkused as inputs in producing the product(includinges and
taxes levied on procurement of inputs except thfesewhich credit/setoff can be taken) minus sales a
marketing expenses

2. Total Bill of Materials

a) Sum of the costs of all the inputs which go inte groduct (including duties and taxes levied orcprement of
inputs except those for which credit/setoff caridden)

b) Ex-factory price of product minus profit after taminus warranty costs

c) Market price minus post production freight, inswarand other handling cost minus profit after taxus
warranty cost minus sales and marketing expenses.

The percentage domestic value addition shall be callated as per the following formula,
% Domestic Value addition = Domestic Bill of Materal/Total Bill of Material
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Public procurement (Preference to Make in India)-oder 2017-Notfication on Cellular Mobile Phones.
In furtherance of above order, MelTy has addeditziiIMobile Phones vide notification no 33(5)/20PHW
dated 1/08/2018 and can be downloaded fintimt//dipp.nic.in/sites/default/files/Meity datefl 082018.pdf

Public Procurement (Preference to Make in India) Oder 2018 for Cyber Security Products

MelTy has issued notification viz File No 1 (10)IZ0CLSES dated 2/7/2018 to give purchase preferémce
domestically manufactured /produced Cyber Sec&ipducts as per the above Order.

The definition of cyber security product, local plipr of domestically manufactured Cyber SecuritpdRicts,
exclusions, Verifications etc are available uriolgp://meity.gov.in/cyber-security

The local supplier at the time of bidding shallyde self-certification that the item offered me#is definition
of local supplier of domestically manufactured/quoed Cyber Security Products.

Certification authority for estimated values begd®s 10 Crores shall be statutory auditor or coditar of the
company (in case of companies).

In case of false declarations, provisions undessga?4-Instructions to Bidders of Section-1 of Tendocument
will apply. Complaints received against claims diidder regarding supply of domestically manufaetu€Cyber
Security Product shall be referred to STQC undelTyle

For certification of local content in electronicagts shall be as per the circular F.N0.33(1)/20\Pissued by
Government of India Ministry of Electronics anddnhation Technology dated #&eptember 2017, which may
be downloaded fronhttp:/meity.gov.in/esdm/ppainder “notification for electronics products undaublic
procurement order 2017”

Public Procurement (Preference to Make in India) Oder 2018 for Textile Products
In furtherance to Make in India Policy, the Ministof Textiles hereby notified minimum local conteot the
following items after assessing availability ofédbsupply and local competition.

Sub- Min Local
SI No ltems categories Content
Cotton 100%
1 Fabric Blended 85%
Natural Fibre 90%
Apparel & MMF
2 Garments Blended 85%
Natural 90%
MMF
3 Made-Ups Blended 85%
4 Carpets -- 90%

Local Content shall be computed on the basis ofct®t of domestic components in goods as compardiket
total cost of the product. Total cost of the prddsi@ll constitute the cost of production of goamssering direct
component (material) cost, direct manpower costiofg overhead cost and shall exclude profit, campa
overhead cost and taxes for the delivery of godasordingly percentage of domestic value additiah be
calculated as (Domestic Bill of Material)/(TotalllBif Material) x 100

Verification of local content for Textile Products

Local supplier at the time of bid submission shalbvide self-certification that the item offered ete the
minimum local content and shall give the detailsheflocation (s) at which local value additiommade.

For procurement values above Rs 1.0 Crores, thel kgpplier shall provide a certificate from thatstory
auditor or cost auditor of the company (in caseahpany) or from a practicing cost accountant acfcing
chartered accountant ( in respect of suppliersrdtie companies) giving the percentage of locatert. False
declaration will invite penalty as specified undee policy/debarring for a specified period as rim@d in the

policy.
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The terms and conditions of the policy can be oletéifrom the Ministry of Textiles website given de!
http://www.texmin.nic.in/services/public-procuremgreference-make-india-order-2018-notifying-texdile

products-furtherance

Purchase Preference in case where Negotiation isalrequired:

In case purchase preference is applicable, buttia¢igo is to be conducted with L1 bidder, negabiatshall be

carried out MSE and/or LC-complied bidder shall dféered to match the negotiated prices (even iftpo

negotiation, they are higher by more than 10% aspewed to L1 bidder provided they were within 104D
bidder as per original quoted prices) and leftquantity, if any, as per provisions of enquiry doent shall be
awarded to that bidder.

Note:

Relevant policy guidelines issued including modifations made from time by the concerned Ministry in
respect to Purchase Preference to Make in India, sl be applicable.

POLICY FOR PROVIDING PREFERENCE TO DOMESTICALLY MAN UFACTURED IRON AND
STEEL PRODUCTS-ISSUED BY MINISTRY OF STEEL (DMI&SP)
1. This policy provides preference to Domestically Miattured Iron and Steel Products in Govt Procurgse
2. Applicable for estimated procurements of Rs 50 €&3& above having at least local value additioth%$o
3. List of items for which above policy is applicalidegiven below

Sl. | Iron & Steel Products Inputs Minimum Value Addition
No (Imported or Domestic)
1 Ductile Iron Pipe Pig Iron/Liquid Iron 15%
2 Wire rod & TMT bar Billet 15%
3 Structural/sections Bloom 15%
4 HR Coils, strips, sheets & plates Slab 15%
5 HR universal/Quarto Plates Slab 15%
6 CR coils/strips HR coils 15%
7 Coated flat steel products/ Slab/ HR Caoil/ Cold rolled 15%
GP/GC sheets/ Al-Zn coated coils/strips
8 Color coated, painted sheets Slab/ HR Coil/ Cold rolled 15%
coils/strips
9 All kinds of steel pipes & tubes Slabs/ Plates/ HR coils 15%
10 | Seamless tubes & pipes Bloom 15%
11 | Rails Bloom 15%

Details on Terms, conditions, implementation anal@ation of this policy can be obtained from thenMdiry of Steel
websitehttps://steel.gov.in/policy-providing-preferencensestically-manufactured-iron-steel-products-govezntn

procurement
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(To be in the Company letter head)

DECLARATION & UNDERTAKING BY MICRO & SMALL SCALE EN TERPRISES / STARTUP
COMPANIES/ ENTITIES SEEKING PURCHASE PREFERENCE UND ER MAKE IN INDIA

POLICY/WOMEN ENTREPRENEURS/REGN WITH TReDS/GeM

document/concerned Ministry guidelines/ Policy.

Sl.| Particulars Details
Is your organization Proprietary / Partnershipiydte
1 | Limited Companies / Public Limited Company / Others | ... ......c.cccviiiiiiiiie i,
2 | Is your firm/Organization owned by Women Entreprese g ;is
o No
Are you registered under TReDS (Trade Receivable o Yes, RXIL/A-Treds/M1Xchange
3 | electronic Discounting System approved by RBI)- #ggble | o Registration Number-
for Micro, Small and Medium Enterprises (tick agency with whom you are registered alondiwit
registration No)
4 Has your firm/organization registered your items/mes in | o Yes
Government e-Marketplace (GeM) a No
o , . a Micro
Does your organization belong to Micro / Small /den
a Small Scale
scale Industry / Start-Ups under DIPP/ others .
5 . . . : o Medium
(Please tick mark appropriate box. If bidder istsfa& O Startup Compan
MSE, then please tick mark both) P pany
a Others
In case you belong to Micro / Small/Medium Scale D ves
. . o No
Enterprises whether you are registered under ST/ S .
6 if yes,
Category
(Please tick mark the appropriate) Q SC
pprop o ST
In case you are a Micro or Small Enterprise Biddérether 2 MSE Manufacturer of 'te”."s quotgd
. o System Integrator where installation
you are Manufacturer for the tendered items (SyYpply LS
. . Lo /commissioning is part of Tender and
7 | System Integrator where installation /commissiorang part . ; o
. . possessing valid MSE certificate
of the Tender. | have attached valid MSE certifarat . -
(Please tick mark the appropriate) o Trader/reseller/authorized agent/ distributor
PRrop o Non MSE Bidder
In case you are both a valid MSE bidder under AR\R2012
8 and you are also meeting the Local Content undeshi@ee | o MSE PP Policy 2012
Preference-Make in India Policy, please chose phie o Make in India Policy
under which you are claiming the benefits.
In case you are claiming benefits under Purchasfefence | 0 Yes, Local Content %
9 (Make in India Policy), whether you are meeting the
minimum local content as mentioned in the tender o We have not opted to claim benefits under

Purchase Preference (Make in India) Policy

Declaration: | hereby declare that the above dattangtted are true and back-up documents are atleaheroof of the
same. In case any submitted data are found todoerect/false, my bid is liable to be rejected aad liable for
suitable actions as per relevant MRPL Policy. Ferithalso declare that | am duly authorized byManagement for
submitting the bid andalid power of attorneyfor this tender is attached. In case the Local Content so deckmed
submitted above is found to be below the thresteldl of Minimum Local Content specified as pendier
Conditions, a pre-determined penalty of 10% shalelvied and also liable to banning of businesspasified under the
Purchase Preference Policy.
We also understand that in case we are not claifm@ngfits under “Local Content”, or MSE-Manufacti®ystem
Integrator as per tender requirements, then puecpigserence shall apply to other bidders who lyasated accordingly
as per policy.
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A) CATEGORISATION OF MSE/SC-ST VENDORS

1. In case of Micro/Small/Medium scale Enterpriskimdly attach Registration Certificate issued by
DIC/KVIC/KVIB/Coir Board/NSIC/Directorate of Handiafts and Handlooms, or any other body
specified by MSME for authentication such as Udpagihaar Memorandum/Acknowledgment.

2. SC/ST entrepreneurs registered under MSEs neetbioitsvalid documentary evidence.

B) ELIGIBILITY AND RECOGNITION OF START-UP COMPANIES

Bidder who intends to participate as “Start-up”nmgmany should fulfil all the conditions of Start-lis
directed by Department of Industrial Policy and Rotion (DIPP), Ministry of Commerce & Industry,
Govt. of Indiaand his eligibility shall be valid as bid closing date. He shall also enclose théif©ate of
Recognition issued by DIPP.

C) DECLARATION IN CASE OF MSE BIDDERS/ START-UP COMPAN IES

In terms of Tender Conditions applicable for Mi&&@mall Enterprises (MSES)/ Startups, we hereby
declare as under-
a) We are a Micro / Small Enterprise, as on bid clgsiate of this tender.

b) We are a Manufacturerof the quoted supply iten¥sjise provider for quoted services and valid
documentary evidence for same is submitted.

c) MSE certificate submitted by us is authentic & gals on bid closing date of this tender.

d) We are a “Start-up” company and we are meetingafiditions and therefore eligible as Start-up
company as on the date of tender bid closing. We @so enclosing copy of certificate of
recognition issued by Department of Industrial &oland Promotion, Ministry of Commerce &
Industry, Govt. of India.

D) DECLARATION IN CASEOF ENTITIES SEEKING PURCHASE PRE FERENCE UNDER
MAKE IN INDIA POLICY
We have read carefully the terms and conditionsat@iling the benefits of PP Make in India Policyda
we are meeting all the requirements of Local Canterd duly certified documents for proving the
stipulated local content as mentioned in this daenins enclosed.

We declare the above details are true. In casefithe details are found to be false/untrue, oferofill
be liable for rejection /cancellation of order/ Amd subjected to appropriate penal actions / oholy
Holiday Listing as per tender Terms & Conditions.

Authorized Signatory
(With Company Seal & Signhature)
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General Guidelines to Suppliers for Environment andenergy Compatibility

MRPL is an organization which is certified to 1S@0D1 Environment Management System and ISO 50001
Energy Management System and looks forward toeitgice providers to help them maintain the systeat is
designed for this purpose.

All suppliers are to ensure compliance to the feifgg while they are providing Materials to MRPL mnoviding
services within the premises of MRPL.

a) Ensure that the products supplied are Eco fiyefehsily disposable as bio-degradable waste hadcthd of
life or with a buy back condition), when not cowelgy PO specification.

b) Products supplied should be non-polluting whreageration/service.

c) Items supplied are to be energy efficient “Ssed”.

d) Ensure that the packing and Packaging matesidl @re disposal as bio-degradable waste or withbbhak
condition.

e) Material Safety Data Sheets contain environnfergrgy related data /information on energy efficieusage,
storage, spillage and easy disposal.

f) Specify action to be taken for spillages, if doyprevent contamination of air, land and water.

g) Ensure that there is no threat to environmerinduransportation to and returns from MRPL, dgrielivery /
while supplying materials.

h) Material supplied should not lead to damageasnmhto vegetation and greenery while usage anasigp

i) Supplier shall comply with all applicable regudams regarding the supplied Goods including altemals used
and shall provide all information necessary by swglulation and/or requested by

MRPL

j) Supplier shall be responsible, where physicpthgsible, to take the Goods back for the purposefcling
them within the scope of the statutory requirement® dispose them in an environmentally-frienaiignner.

k) Suppliers are to take action and comply withuiegments when failures are intimated by MRPL aggkated
failures /failure to act may lead to terminatiorncohtracts.

I) Ensure that the noise and pollution levels dfigles and equipment when used to deliver goodsasrper
regulatory norms and are subject to verification.
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STATEMENT OF CREDENTIALS

Tenderers should fill their technical offer by pidiag all information as follows (If Not ApplicablePlease
mention as ‘NA’);

1. | Name of the Firm:
Nature of the Firm:
(State whether Limited Company, partnership Firm,

2. Co-op. Society or Sole Proprietor, Photocopies of
documents Confirming constitution of the firmt® b
Enclosed)

3. | Year of Establishment:

4. | Registration Number, if any :

5. | Registered Postal Address :

6. | Telegraphic Address, if any:

Telephone No. (s)
Fax No. (s), if any
E-mail ID, if any

©|o|N

10.| Address of Branches, if any

Name of Directors/ partners / Proprietor (as Treegaay

11 be) with address & Telephone No.(s).

12.| Permanent Income Tax No.
13.| Last Income Tax Clearance (Attach Photocopy)
14.| GST Registration No.:

15.| Name of Bankers & Branch with full address

16.| Type of Account & A/C No.

Name (s) of Authorized Representatives (S)

Note : Power of Attorney signed by the Director(s)/
Partners / Proprietor in favour of the authorizedPerson
signing the tender documents must be enclosed

Type of job in which engaged as independent martwriaie
contractor

Maximum value of the Job the Contractor/ manufatig
capable of Handling per year. (Furnish detailsafry

19, Financial standing together with the Bank Refersrared
necessary Solvency certificate From their banker
(Nationalized) as per Bank’s Format).

Were you associated with MRPL in any Other contiract
the past

21.| Are you currently having any contract with MRPL

Are you on the approved list of other Oil Cos/ RuBlector
22.| Undertakings / govt. Dept. Etc. If so, furnish taapies of
Certificates certifying your performance

Please confirm that you have qualified/ trained /
experienced staff on your payroll to handle thts jo

17.

18.

20.

23.
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Furnish Audited Balance sheet for last 3 Yearsrandi
previous financial year.

Details of technical collaboration. Please provide

25.| Documentary support (Xerox copies ) if any anditief
experience of the parties

Brief Description of the job methodology/Quality
Assurance:

Details of Testing methods and equipment’s thalt lveil
made available.

Details of your Past Experience in the country idhdh
this nature of job.

Whether the bidder is put on Holiday list of anytloé PSU.
(If sought later, an affidavit to be produced ldateMRPL.)

24.

26.

27.

28.

29.

Authorized Signatory
(With Company Seal & Signature)

Note: The Bidder to fill up the above and encladsa@ with Technical Bid.

A. Declaration regarding relations with any of theMRPL Directors

Details, if any shall be provided by the bidder.

B. Declaration regarding whether the bidder being a&Proprietor or Partner of the Company and employed
in State/Central/Quasi Govt. /OR public sector/or ay other Government Institution.

Details, if any shall be provided by the bidder.

Any false information will be liable for severe iat like Cancellation of the Order, Forfeiture afcarity deposit
including Black listing of the Bidder Company in @NGC /MRPL establishments.

Authorized Signatory
(With Company Seal & Signature)
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(To be in the Company letter head)

DECLARATION ON BANNING/HOLIDAY LISTING

M/s hedelsiare/clarify that we have not been banned/

delisted or holiday listed by any Government BoQuasi Government agency/ Public Sector Undertakigs
further declare that in case we are banned by attyeoabove such bodies/agencies during any temglstage,

our bids shall be liable to be rejected.

Stamp & Signature of the Bidder

NOTE:
1. If a bidder has been banned by any GovernmeQuasi Government agencies or PSU'’s, this fact roest

clearly stated with details. If this declaratiomist given along with the unpriced bid, such bids lz&able to be
rejected as non-responsive bids.
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UNDERTAKING BY THE BIDDERS

(In Company letter head)

Tender No.

Name of Items/Supply:

We (Nathe oTenderer) hereby certify that we have fully
read and thoroughly understood the tender requimssmand accept all terms and conditions of the éend
including all corrigendum/addendum issued, if aDyr offer is in confirmation to all the terms anzhditions of
the tender including all corrigendum/addendum antltes of the pre-bid meetingif any. In the eveinbar offer
found acceptable and Contract/Order is awardedstahe complete tender documents shall be considere
constitution of Contract Agreement.

We confirm that we have quoted the rates in thddgenonsidering Inter-alia the

Notarised Power of Attorney of the signatory to Bidding Document

Tender Document (s) including GPC & Technical Sge&cope.

Additional Document(s) (if any)

BOQ Document (Price Bid Format)

Corrigendum /Addendum (if any)

Pre Bid Meeting Minutes (if any)

Declaration & undertaking by Micro & Small scale t&prises / Startup companies/
entities seeking Purchase Preference under make India Policy/Women
Entrepreneurs/Regn with Treds/GeM

NogasMwdrE

Seal & Signature of the Bidder:

Name of above Authorized Signatory:
Date :__[/__[____
Place

Note: This declaration should be signed by the €esrts authorized signatory on Company letterhebhd s
authorized to submit the Bid. In case of e-tendéms,signed and scanned copy shall be uploadedRPLVie-
Tendering Portal.
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VENDOR FORM FOR ELECTRONIC FUNDS TRANSFER PAYMENT & TAX DETAILS

Please use additional copies of this form if your Gopany has additional Branches/ Divisions dealing wit MRPL/ if
Material/ Service/ Invoice will be provided from different GST Nos.

Vendor data — ver-8

To: GGM — Materials
Mangalore Refinery & Petrochemicalktd.,Kuthethoor P.O., via Katipalla,
Mangalore. (Karnataka), Pin Code-5030, INDIA
The following is a confirmation/ updation of ourfbaaccount details andwe hereby affirm our choice to opt for paymentaofiount]
due to us under various contracts through electnmaide.
1. Vendor/ Contractor particulars:
(i)[Name of the Company:

(i) [Corporate Identity No. (CIN)

(iii) |Existing Vendor Code (given by MRPL)

(iv)[Complete Postal Address:

(v)|Pin code/ ZIP code:
(vi)[Telephone nos. (with country/area codes):

(vii)|[Fax No.: (with country/area codes):

(viii) [Cell phone Nos.:

(ix)|Contact persons /Designation:
(x)[Email IDs:

|2.Bank Account Particulars:

(i)[Name of the Account holder:

(i) [Complete Bank Account No. (for Electronic Funds

Transfer):

(iiif) JAccount type :
(iv)|Bank Name :
(v)[Bank Branch:
(vi)|Bank Branch Contact Nos.:
(vii)|11 Digit IFS Code (for Bank Branches in India)

(viii) |Swift Code (for Bank Branches not in India)

3. Tax Registration numbers:*(Please fill in the applicable fields and attaelewant proofs)
(i) [Income Tax PAN no.:
(i) [Vendor type as per GST Act (tick any one) Registered [ Not Registered Etompounding sel ]
(i) |[GST No.:

(iv) [Registered address as per GST No.

(v) [Contact Names, Nos.& email IDs for GST matt&ieése mention primary and secondary contacts):

/Accounts Deptt. 1.
2.
Material Dispatch Deptt./ Services Deptt. 1.
2.
(vi) |Are you registered under TreDS No/Yes with RXILTREDS/M1xchange 10 digit Reg No-

4. Organization information (MSMESs refer to Micro, Small and Medium Enterprises Development Act, 2006).
(i) [Company /Partnership Firm /Proprietary ConceBodiety/Trust INGO/Others (Please Specify):

(ii) |wWhether Proprietor/ Partner belongs to SC/ ST caye¢Blease
specify names and percentage of shares held by S&ifners):

(i) [Micro/Small / Medium Enterprise/ SSI/ Govt. DepR3U/ Others:
(iv) [Name of MSME Registering Body (NSIC/ DIC/ KVIC/KVIB etc.)
(v) [IMSME Registration no. (with copy of registratjon

(vi) [Udyog Aadhaar Memorandum no.

(vii) IMSME-Women Entrepreneur No/Yes

(viii) |Start-Up recognized by DIPP, Ministry of Commerceytof India No/Yes, copy of certificate from DIPP attac

I/we hereby confirm that the particulars given aboe are correct and complete and also undertake to ase any future changeso
the above details.

Name, Seal & Signature of Authorized Signatory fothe Vendor with date

TO BE FILLED BY AUTHORISED BANKER OF THE VENDOR:
Certified that the Particulars as in Sr. No. 2 aboe are correct as per our records

Bank Seal & Signature with date
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PROFORMA OF BANK GUARANTEE FOR SECURITY DEPOSIT/PER FORMANCE BOND

(To be executed ON NON-JUDICIAL STAMP PAPER OF ARBIRIATE VALUE)

Ref: Bank Guarantee NO..................
To:

M/s. Mangalore Refinery And Petrochemicals Ltd.,
Regd. Office: Kuthethur P.O
Katipalla, Mangalore 575 030

Dear Sir,

1. In consideration of Mangalore Refinery And Petrouleals Ltd., having its Registered Office
L (hereinafter referred to as th€ompany” which expression
shall unless repugnant to the context or meanimgetdf, include all its successors, administrators,
executors) and having entered into a contract dated.......... (hereinafter called the “Contract” which
expression shall include all the amendments thereddth M/s. ...,
........................ having its Head/Registered Office at...............
.............................. (hereinafter referred to as the “Cont@tt(which expression unless repugnant
to the context or meaning thereof, shall includatalsuccessors, administrators, executors andres
and the contract having been unequivocally accepyethe Contractor resulting in a contract bearing
NO...ooviiiiann, dated...... ............. Valued at for ..........cocooiiiiiiil, s¢ope of work)
....................... and the Company having agreed that that@ator shall furnish to the Company a
performance guarantee for the faithful performapictihe entire contract to the extent of ........ % o t
contract price, i.e. RS.................. (inword) we ................. (hank)........cooovvviiinnn, having its
Registered Office at...........cooir voiiie e, (hereftex referred to as the “Bank”
which expression shall unless repugnant to theexordr meaning thereof, include all its successors,
administrators, executors and assigns) do herelbyagtee and undertake to pay on demand to the
Company any money or all moneys to the extent of..Rs...... ..... (Rupees
................................................... ) in aggregate at any time withoany demur, reservation,
recourse, contest or protest and/or without angreeice to the Contractor. Any such demand made, by
the Company on the Bank shall be conclusive anditgnnotwithstanding any difference between the
Company and the Contractor or any dispute pendafgreé any Court, Tribunal, Arbitrator or any other
authority. We agree that Guarantee herein cordastell be irrevocable and shall continue to be
enforceable till it is discharged by the Companwviiting.

2. The Company shall have the fullest liberty, withatfecting in any way the liability of the Bank werd
this Guarantee from time to time, to extend thestfor performance of the contract by the Contraaior
vary the terms of the Contract. The Company shaile the fullest liberty without affecting this
Guarantee to postpone, from time to time, the ésemf power vested in them or of any right whicéyt
might have against the Contractor and to exerdisesame at any time in any manner and either to
enforce, or to forbear from enforce, any covenastained or implied in the contract between the
Company and the Contractor or any other coursemedy or security available to the Company. The
Bank shall not be released of its obligations uridese presents by any exercise by the Compartg of i
liberty with reference to matters aforesaid or ahthem or by reason of any other act or forbeazanic
other act or forbearance of other acts of Compargng other indulgence shown by the Company or by
any other matter or thing whatsoever, which under Wwould, but for this provision, have the effe€t o
relieving the Bank.

3. The Bank also agrees that the Company at its oghaii be entitled to enforce this Guarantee ag#nes
Bank as a principal debtor, in the first instanedthout proceeding against the Contractor and
notwithstanding any security or other guarante¢ @@mpany may have in relation to the Contractor’s
liabilities.
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4. The Bank further agrees that the guarantee hewgitained shall remain in full force during the pelri
that is taken for the performance of the contract i shall continue to be enforceable till all thees of
the Company under or by virtue of this contractehbgen fully paid and claim satisfied or discharged
till the Company discharges the Guarantee in vgitin

5. We further agree that as between us and Comparthdopurpose of this Guarantee any notice given to
us by the Company and any amount claimed in sutbenby the Company that the money is payable by
the Contractor and any amount claimed in such adtycthe company shall be conclusive and binding on
us notwithstanding any difference between the Cawypand the Contractor or any dispute pending
before any Court, Tribunal, Arbitrator or any otlaethority. We further agree that this Guarantesdl s
not be affected by any change in our Constitutiothat of the Contractor or in the Constitutiontio
Company. We also undertake not to revoke this &uae during its currency or till the Company
discharges the Guarantee in writing.

6. Notwithstanding anything contained hereinabove, bability under this Guarantee is limited to
RS i, (RUPEES ...ttt e e e ) in agepate and it
shall remain in full force upto and including sixtays after ....................... unless extended further,
from time to time, for such period as may be imgEd in writing by
/S on whose behalf this Guataa has been given, in
which case it shall remain in full force upto andluding 90 days after extended date. Any claimlenn
this Guarantee must be received by us before theyeaf the 90 days from ...................oo.l. Or

before the expiry of the 90 days from the extendizte. If no such claim has been received by usinvit
the sixty days after the said date/extended dhte Company’s right under this guarantee will cease.
However, if such a claim has been received by @ilsinvand upto sixty days after the said date/exdnd
date, all the Company’s rights under this Guarastesl be valid and shall not cease until we have
satisfied that claim.

Dated this ...................... Dayof ............ooeeiil. 200....
WITNESS:
(SIGNATURE) (SIGNATURE)
(NAME) (NAME)
(OFFICIALADDRESS) (Designation with Bank Stamp)

Attorney as per power of
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Raising Disputes / Complaints. (Applicable for altenders where Integrity Pact is applicable.)

1. MRPL has appointed independent external monitoEM§). Curriculum Vitae of Independent External
Monitors (IEMs) are placed permanently on the hpage of MRPL'’s website www.mrpl.co.in —Tenders

2. The bidders may raise disputes / complaints, yf @ther with the designated Competent Purchagbokity
(CPA) related to the Tender or with the concernaceddor of MRPL or directly with the IEMs c/o CVO,
MRPL, Kuthethoor via Katipalla, Mangalore 575030.

Notes:

(h IEMs would not consider any representation receieedthe basis of oral submission made by the
representing bidder unless additional documentslanifications have specifically been sought by KM
from such representing bidders.

(i) IEMs would consider only those representationgpost contract issues wherein there is an allegdation

of provisions of IP.

CHECK — LIST

Please ensure these major Terms & Conditions bstdmitting you bids in order &void REJECTION of your
offer.

Please marky in front of each row in case you submitted/ compéid it. This is for your convenience to re-
check before submitting the bids in order to avoidejection of your offer.

SN Terms & Conditions Compliance

1 | EMD/ Exempted certificate for MSEs Llyes LI N&H  NA
2 Notorized Power of Attorney of the signatory to Bidding Document O yedd No

3 Relevant Documents and confirmation towards PQ@jifiicable Clyes OO NEH NA
4 Relevant Documents and confirmation towards BEC Cyes OO N&I NA
5 Relevant Documents and confirmation towards Rejad@riteria Clyes OO0 NEH NA
6 | Duly signed and company sealed copy of Integritst Happlicable Clyes LI N&H  NA
7 | Duly signed and company sealed copy of whole teddenment Clyes I N&H  NA
8 tl?;:}lé/;‘i!()&d up Technical (Unpriced) Bid & Declarati Form (in case of manu al]Yes O N NA
9 Separate sheet(s) for Deviation if any, from thelés conditions Clves OO NED  NA

(Technical or commercial) with seal and signatdrauthorized personnel
10 | Offer in Two bids i.e. Part | (Techno-commerci@lPart Il (only price bid) | Clyes I N&I  NA

In case of any changes in bank details, the sanngdiated in the specified
11 | vendor details format for electronic fund trangfayment and tax details with | Clyes & N&J  NA
Bank Seal & Signature
Bidder-categorization details are furnished in MSBN MSE ves OO NI

12 BIDDER/Women Entrepreneur etc format attached. NA
Start-up certificate from DIPP for vendors quoturgler Start-up Category/ O

13 Purchase Preference Linked with Make in India Clves NET NA

14 Isnug?nsiteteo&‘ SCI/ST entrepreneurs belonging to MSEymentary proof Cves OO NI NA
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